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BAO CAO KET QUA KHAO SAT THUC TRANG VE Y THUC
CUA CONG DAN NGUOI NUOC NGOAI TAI THANH PHO
KAWASAKI

<Ban tém tit>
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Phat huy loi thé 13 sy phong pha vé vin héa, dan toc va quoc tich, thanh ph6 Kawasaki dang huorng dén myc tiéu
xdy dung “mét xa hoi cong sinh da van hoa”, & do tat ca moi nguoi déu cong nhén 1an nhau, quyén con ngudi duoc
ton trong va chung séng voi nhau nhu nhung cong dan doc 1ap.V6i muc dich nim bét dugc y thirc, tinh hinh thyc té
va nhu cau cua cong dan ngudi nudc ngoai dang sinh song tai thanh pho dé ap dung vao vi¢c xay dung céac chinh
sach ctia thanh phd, chung to1 da thyc hién cude khao sat thyc trang nay. Dy 1a cudc khao sat duge thyc hién sau
20 nam ké tir khi cudc cudc khao sat twong tu nhu the nay dugc thyc hién trudc d6 vao nam 1993.

Trong cudc khao sat ndy, chung toi tién hanh hoi vé cac van de nhu cudc song hang ngay, y té/bao hlem nudi day
con/gido duc, hoat dong tai dia phuong/tham gia vao chinh quyen thanh phd, cong viée, cach giai quyet cac van dé
hanh chinh v.v... Ngoai phiéu khao sat (nlau phleu diéu tra) bang tleng Nhat, chiing t6i con chuan bi cac ban khao
sat duge dich sang nhiéu thu tleng nuGc ngoai khac nhu tiéng Anh, tiéng Trung Qudc, tleng Han Quoc/Tleng Tricu
Tién, tiéng Tay Ban Nha, tleng B0 Dao Nha, tiéng Philippin, tiéng Thai Lan va tiéng Viét. Déi tugng cta cude khao
sat 1a 5,000 cong dén nguoi nude ngoai tir 18 tudi tré 1€n dang sinh song tai thanh phd duoc lya chon mot cach
ngiu nhién, va phiéu dleu tra da duoc giri dén ho theo duong buu dién. Chung t6i da nhan duogc két qua tra 10i ciia
921 ngu(n (ti 1& thu hoi két qua dat 18%). Trong d6, néu x€t 0 lugng ngudi tra 161 theo g10'1 tinh thi nam la 37%, nir
14 61% va khong tra 1o g101 tinh 1a 2%. Nhu vay nit chlem khoang 60% trong tong so6 ngudi tra 1oi. Dudi day la
thong ké chi tiét vé s6 ngudi tra 10i xét theo khu vuc sinh sdng, qudc tich/khu vyc:

[Théong ké chi tiét theo khu vure song] [Théong ké chi tiét theo qudc tich, khu vire]
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Trong “Bao cdo (ban tom tit)” nay, chiing t6i xin dugc gidi thidu chi nhitng ndi dung chinh cia két qua diéu tra.

Thanh phd Kawasaki s& dva vao két qua didu tra lan nay dé 1én ké hoach xay dung cac chinh sach ctia thanh ph
mdt cach tich cue hon nham tiép tuc thyuc hién muc tiéu xdy dung mot xa hoi cong sinh da van hoa.

Ban bdo céo tom tat nay ¢0 ca phién ban tleng Nhat, tiéng Anh, tiéng Trung Qudc, tleng Han Quoc/Tleng Triéu
Tién, tiéng Tay Ban Nha, tiéng B6 Pao Nha, tiéng Philippin, tiéng Thai Lan. Ban bao céo tom tit nay c6 thé xem
tai website duoi day.

http://www.city.kawasaki.jp/shisei/category/60-7-4-0-0-0-0-0-0-0.html



W SO nguoi tra 101 “Khong gip khé khin vé van dé tiéng Nhat” 1a 30-40%

Khi duogc yéu, céu tu danh gia vé kha ning tiéng Nhat ctia ban than thi s6 ngudi tra 10 rang “Khong gap
kho khan vé van de <Nghe/N01> <Doc/Hleu>” la 40% va “Khong gdp kho khan vé van deé <viét>" 1a
30%. Tuy nhién, so ngu’(n tra 101 “Hau nhu khong the <Nghe/N6i> <Poc/Hiéu> <Viét>" ciing 1én t6i
5-9%, trong so do s6 nguoi “Hau nhu khong thé <Viét>" 1a khoang 10%.

[Kha ning tiéng Nhat]

Nghe/No6i khong gap khé khan gi

Nghe/N6i (N=657) 44.4

C6 thé doc ma khong gap khé khan gi

Doc/Hiéu (N=652) 420

(%)
Hau nhu khong hiéu
/ 4.7
C6 thé giao tiép thong thudng Chi hiéu tir don I
38.7 12.2
Hiéu Hiragana, Hidu Han tu Hiu nhu khong

Katakana 9.5 \ 144\ / doc duge 6.7

Hiéu Hiragana, Katakana va nhimg
Han tu don gian 40.3

Chi c6 thé viét Han Ty C6 thé viét Hiragana, C6 thé viét duoc khi ding may nhu
1.7 \ / Katakana 11.7 / may tinh va smartphone 10.2

C6 thé viét ma khong gip kho khan gi

Viét (N=656) 314

C6 thé viét nhimg Hén tu don gian, I
Hiragana, Katakana 35.7
\ Hiu nhu khong thé
viét duoc 9.3
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B SO ngwoi song tai nha riéng ting

Gan 40% so ngu:on tra 161 dang song tai nha riéng (nha nguyén can hay chung cu cao cép). Didu nay phan anh mét
thue té 1a sb ngu’orl sinh séng 1au dai tai thanh pho Kawasaki da tang l€n, trong khodng thoi gian gan 20 nam tr¢ lai
day, ti 1€ nguoi s¢ hiru nha r1eng d3 tang 1én mot cach dang ké. Bén canh d6, nhiéu ngudi tra 101 di ting gip kho
khan nhu “Bj tir chbi vao & vi ly do 13 ngudi nude ngoal” (21%) va “Khong tim duge ngu:orl bao 1anh” (17%)
Thanh pho Kawasaki co thyc hign “Ché do hd tro tim va thué duoc nha ¢”, nhung s6 nguoi biét den ché d6 nay
chua dén 20%. Ngoai ra, s6 ngudi gap kho khin vi khong biét cach dang ky tim nha & do thanh phd quan 1y ciing

1én dén 16%.

[Phan loai nha 6]

Kge Khong tra 1oi (%)

Nha & cong ty hoac

nha do cong ty thué Nha riéng

7.3 /(nhé nguyén can)
Nha ¢ do nha nude 15.6
quan ly _—
4.8
Nha thué Nha riéng

(chung cu cao cép,
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S
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Nha thué
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4.7



B Nhin vién chinh thirc ting nhung van c6 sw chénh 1éch véi nguwoi Nhat

Xét vé vi tri lam viéc theo gidi tinh thi nam gi6i 12 nhan vién chinh thire chiém dén hon mot nira, con nir gioi la
nhén vién chinh thirc chi chiém khoang 20%. Trong sd nhung nguoi co viée lam thi ti 1€ nguoi c6 viéc lam chinh
thirc bao gdm ca nhitng ngudi gitr chirc vy 1anh dao trong cong ty tai cude khdo sat thyc hién nam 1993 1a nam

40% va nit 29%. Tuy nhién trong cudc khao sat ndm 2014 (cudc khao sat 1an nay) thi ti 16 d6 ¢ nam 14 61% va & nit
1a 35%. Két qua nay cho thay ti I¢ nhan vién chinh thtc c6 khuynh hudng tang 1én & ca nam va nir, dac biét ti 1¢
tang 1én & nam gidi rat rd rét. Theo két _qua Khao sat thye trang viéc 1am (nam 2012) thi ti 1€ nhan vién chinh thirc
1 nam chiém 68% va nir chiém 42% tong sb nguoi c6 viée 1am tai thanh pho Kawasaki. Xung quanh van d¢ tuyén
dung chinh thirc vAn con c6 su chénh l1éch giita ngudi nwde ngodi va ngudi Nhat.

[Vi tri 1am viéc]

(%)
Nhan vién chinh thirc
Nam (N=336) 51.8 134 137 54 131 I Ty kinh doanh
2.7 Nhan vién c6 thoi han
B Nhan vién ban thoi gian
N (N=537) 206 56 121 218 11.9 27.0 I That nghiép
Khong c6 strc lao dong
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H Khoang mot nira so tré em co B SO nguoi c6 cam giac bi phan biét
quoc tich Nhat doi xir trong vong 1 nam gan day
Y 4 0
40% trén tong sb nguoi tra 1o rang dang song cung la khoang 20%

vOi tré em tur 18 tudi tro xuong Khi hdi vé quoc tich
cua cac em thi 51% s6 ngudi duoc hoi tra 16 1a cac em
co quoc tich Nhat (41% tra 101 1a cac em khong co
quoc tich Nhat, 8% khong tra 101).

Khi hoi vé ngon ngu’ su dung tai nha 601 voi nhung
nguoi dang sinh song cung tré em thi s6 ngudi trd 101
su dung ca tleng Nhat va tiéng me dé la nhleu nhit,
chiém 43%, s0 nguorl trd 161 chi sir dung tiéng Nhat 1a
36%, con s0 nguoi sir dung tiéng me dé 1a chu yéu
cling 1én dén 15%.

Trong khao sat nay, chung t0i cling da hoi vé kinh
nghlem bi phan biét ddi Xu trong mdt s6 linh vue nhu
nha ¢, lao dong v.v... Sb nguorl ting c6 cam giac bi
phan biét 601 xtr & mot trong céc linh vyc do chiém
41% trén tong s6 ngudi tra 10i. S6 nguoi trd 101 bi phan
biét ddi xir trong 1 nam tr¢ lai day chlem 20%.

Ngoai ra, s0 nguoi tra 101 ting bi yéu cau xuat trinh
thé luu tra (hodc thé dang ky ngoal kiéu) dé chung
m1nh ban than tai ctra hang, ngan hang, khach san

. 1én dén 14%.
[Tré em mang quéc tich Nhat] *Ch1 nhiing ngu’ou duoc phap luat quy dinh nhu canh
) ) sat va cyc quan 1y xuét nhap canh v.v... m6i c6 quyén
i | yéu cau ngudi nudc ngoai xudt trinh the luu tra.
ong tra 1oi
8%3 \ (%) [Kinh nghiém cé cim gidc bi phan biét déi xir
trong 1 nim tré lai day]

(%)
Co

Khong Co 19.7
41.0 0.7
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B Hoan canh thuong khién c6 cam giac bi phan biét dbi xir
= Céach tlep don tai bénh vién
+ Cam giac bat an, nguy hiém trén phd
» Khong lam gi ciing bi canh sat chan lai
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W SO nguoi tra 1o 1a “Biét” vé Hoi nghi dai biéu cong dan nuéc ngoai
1a 20%

Hoi nghi dai biéu c6ng dan nudGce ngoai thanh pho Kawasaki 1a hoi ngh1 duogc t6 chire nhim muyc dich thyuc hién
muc ti€u xay dung thanh pho tdt hon thong qua viéc thuc day, kéu g01 cong dén nude ngoai tham gia vao chinh
quyén thanh phé. Khi duorc hoi vé hoi nghi dai biéu nay thi 21% s0 nguoi trd 161 la “Biét”, 30% tra 101 1a “C6 nghe
qua nhu’ng khong biét 157, va 47 % tra 1oi la “Khong biét”. Ngoai ra, theo ket qua thu duge ¢ thé thay duong nhu
la cong dan nudc ngoai smh song & thanh phd Kawasaki cang lau thi cang biét dén hoi nghl nay nhiéu hon.

Bén canh d6, khi héi nhung ngu’orl tra 101 1a “Biét” rang “Ban c6 nghi hoi nghi dai biéu cong dan nudc ngoai hiru
ich trong vi€c cai thi¢n cudc song cua cong dén ngudi nude ngoai tai thanh pho khong?” thi 50% cho rang “Co
nghi nhu vay”, 10% cho rang “Khong nghi nhu vay” va 39% tra 16i 1a “Khong biét”.

[ Mitrc d9 nhan biét vé Hgi nghi dai biéu va s6 nim sinh séng tai thanh phd]

(%)
Toan thé(N=921)| 208 302 46.7 ]

Chua diy 1 nam (N=132) 300001812 78.8 i

I~3 nam(N=195)| 113 333 55.4

4~6 nam (N=131) | 23.7 33.6 42.7

7~9 nam (N=104) | 23.1 36.5 40.4

Hon 10 nam (N=324) | 34.0 31.8 343
0.0 26.0 46.0 66.0 86.0 106.0

Biét * Conghe qua nhung khong biétrd  Khong biét  Khong tra 1oi

Bio cao két qua khao sat chi tiét (chi co ban tiéng Nhat) c6 thé xem tai website dudi day.

@ http://www.city.kawasaki.jp/shisei/category/60-7-4-0-0-0-0-0-0-0.html
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