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l I I BAO CAO KET QUA KHAO SAT THUC TRANG
VE Y THUC CUA THI DAN NGUOI NUOC
ol NGOAI TAI THANH PHO KAWASAKI
L <Ban tém tat>

Thanh phé Kawasaki dang dat muyc ti€u xay dung “Mot xa hoi cdng sinh da van hoa”, mot xa hoi dugce
tan dung sy khac nhau trong van hod, dan tdc va quéc tich nhu mdt su phong phu, tat ca moi nguoi déu
cong nhan 1an nhau, duoc ton trong Nhan quyén va chung sdng véi nhau c6 tinh chét c4 nhan doc 1ap.

V&i muyc dich nam bt dugc ¥ thirc, tinh hinh thuc té va nhu cau cia thi dan nguoi nude ngoai dang sinh
song tai thanh phd dé ap dung vao cac chinh sach cua thanh phd, chung t6i da thyc hién cudc khao sat nay
sau 5 nam ke tir cuge khao sat duoc thyc hién vao nam 2014. Trong cudc khao sat nay, ching toi tién hanh
hoi vé cac van dé nhu cudce song hang ngay, y té, bao hiém, nudi day con, gido duc, hoat dong tai dia phuong,
tham gia vao chinh quyen thanh phd, cong viée, cach phuc vu cua hanh chinh v.v... Ngoai phiéu khao sat
(mau phiéu diéu tra) bang tleng Nhét, ching tdi con chuan bi cac ban khao sat dugc dich sang nhleu thir
tleng nugc ngoai khac nhu tiéng Anh, tiéng Trung Quoc (gian the) tiéng Trung Quoc (phon thé), tleng Han
Qudc, tiéng Triéu Tién, tiéng Tay Ban Nha, tiéng Bd Dao Nha, tiéng Philippin, tiéng Thai Lan va tiéng Viét
Nam.

Dbi tuong cua cudc khao sat la 5,000 thi dan ngudéi nude ngoai (ngudi khong co quoc tich Nhat Ban) tr
18 tudi tré 1én dang sinh sdng tai thanh phd dugc lya chon mot cach ngau nhién, va phiéu diéu tra da dugc
gui dén ho theo duong buu dién. Ching t6i da nhan dugc két qua tra 101 cua 1,085 nguoi (ti 1€ thu hoi két
qua dat 21.7%). Trong d6, néu xét s6 lugng nguoi tra 1i theo gi61 tinh thi nam la 44.2%, nir 1a 55.3%, ngoai
rala 0.1%, va khong tra 101 1a 0.5%. Dudi day 1a thdng ké chi tiét vé sb ngudi tra 101 xét theo khu vurc sinh
song, quéc tich/khu vuc :

[Thong ké chi tiét theo khu vuc song (N=1,085)] [Théng keé chi tiét theo qudc tich, khu vuc (N=1,085)]
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Trong “Béo céo (ban tom tit)” nay, chung t61 chi gidi thiéu nhiing n6i dung chinh cua két qua diéu tra.

Thanh pho Kawasaki s& dua vao két qua diéu tra 1an nay dé 1én ké hoach xay dung cac chinh sach cta
thanh phd mot cach tich cuc hon nham tiép tuc thyc hién muc tiéu xay dung mot xa hoi cong sinh da vén hoa.

Ban “Bao cao (ban tom tat)” nay c6 ca phién ban dich tiéng Anh, tiéng Trung Quoc (gian the) tiéng Trung
Quoc (phon thé), tleng Han Qudc, tiéng Triéu Tién, tleng Tay Ban Nha, tleng B6 Pao Nha, tiéng Philippin,
tiéng Thai Lan va tiéng Viét Nam. Ban bao cdo toan phan va ban tom tat déu co thé xem duoc tai dia chi URL
dudi day.

http://www.city. kawasaki.jp/shisei/category/60-7-4-0-0-0-0-0-0-0.html



I Gan mot nira s6 nguoi séng trong thanh phd 13 trong vong 3 nim

Khi duoc hoi vé thoi gian séng trong thanh phd, co dén 47.7% 1a gan mot nira s6 ngudi da tra 1oi séng
trong vong 3 nam. Hon nita, 67.8% tra 10i d4 song trong thanh ph trong vong 9 nim. So véi cudc khao
sat lan trude, thi trong vong 3 ndm ting 11.8 diém, trong vong 9 nim ting 5.9 diém, toan bd cu dan nude
ngoai c6 khuynh hudng song trong thanh phd thdi gian ngan, tir d6 cho thiy cu dan ngudi nude ngoai mai
dén sinh séng dang gia ting.

[Thoi gian sdng trong thanh phd]
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I Kha ning tiéng Nhat c6 thé giao tiép thong thuong 12 70-80%
Khi dugc hoi vé kha ning tiéng Nhat, thi két qua vé <Nghe/N6i> va <DPoc/Hiéu> thi “Khong

gip kho khin” va “Giao tiép thong thuong”, “Hiéu Hiragana, Katakana va nhimg Han ty don gian” ti 16
hon 80%, va <Viét> 1a hon 70%. Mic du truong hop nao so véi cude khao sat 1an trudc ciing ting gan
10 diém, nhin chung kha nang tiéng Nhat ciia cur dan nudc ngoai cé ting cao. Tuy nhién mat khac, sd
ngudi tra 101 “Hau nhu khong hiéu” ciing chiém ty 18 3.9%.~7.5%.

[Kha ning tiéng Nhat]
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C6 thé viét ma khong gap van dé gi 45.9

Viét (N=1,030)

I Van con van dé trong viéc tim nha &

Khi dugc hoi vé kinh nghiém tim nha & tai thanh phd Kawasaki, 50.2% s6 nguoi tra 10i “Khong trai
qua kho khian gi”. Bén canh d6, “Bi tir chbi vao & vi 1y do 14 ngudi nudc ngoai” chiém dén 26.1% va
“Khong tim duoc ngudi bao 1anh” 1a 20.9% so vai cude khao sat 1an trude déu ting. Ngoai ra, “Khong
nhén duogc gidi thi¢u nha & vi 1y do 1a ngudi nude ngoai” 1a cau trd 101 méi duge thém vao cudc khao sat
lan nay ciing 1én dén 14.2%.

[Kinh nghiém gap khé khan khi tim nha ¢]
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I Ty 1¢ nhan vién chinh thirc gidam nhe d6i voi nam gidi va tang dang ké doéi voi nit gio1

Khi dugc héi vé vi tri 1am viéc, ty 18 nhan vién chinh thirc 1a nam gi6i chiém 47.1% va nir gidi chiém
31.4%. Tl viéc nam gi6i giam 0.9 diém, va nit gi6i ting 11 diém so véi v6i cude khao sat trude cho thiy
c6 xu hudng thu nhé sy chénh léch trong gi6i tinh. Tuy nhién, theo két qua Khao Sat Co Ban Vé Co Cau
Viéc Lam (ndm 2017) thi ty 1¢ nhén vién chinh thirc la nam giéi chiém 69.8% va nir gi6i chlem 43.1%
trén tong s6 nguoi co viée lam tai thanh phé Kawasaki, giira ngudi nudc ngoai va ngudi Nhat van con ¢o
su chénh 1éch vé van dé tuyen dung chinh thure.

[Vi tri 1am viéc]
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I Ngbn ngit giao tiép v6i tré em trong gia dinh nhiéu nhat 1a “tiéng Nhat va tiéng me dé”.

C6 dén 38.0% (khoang 2 phan 5) trén tong s6 nguoi tra 10i rang dang séng cling véi con dudi 25 tudi.
Hon nita, khi hoi vé qudc tich cta cac em, thi 40.0% tra 101 ¢6 qudc tich Nhat Ban, giam tir 50.7% trong
cudc khao sat trude d6. Ngoai ra, vé ngdn ngir giao tiép vai tré em trong gia dinh thi cau tra 10i chiém ty
1¢ cao nhét 1a “tleng Nhat va tiéng me dé” tré em c6 qudc tich Nhat Ban chiém 39.3% va tré em quc tich
nudc ngoai chiém 51.0%.

[Tré em mang quéc tich Nhat]
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[Qudc tich va ngén ngit giao tiép véi tré em trong gia dinh]
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I Cam giac lo lang, nguy hiém gia ting trong 1 ndm gan day

Khi duoc hoi vé cam giac lo ling, nguy hiém trong 1 ndm gan day thi 58.1% tra 16i “Khoéng c6 cam
giac lo léng, nguy hiém”. Bén canh d6, 18.0% tra 1oi “Cam théy lo léng vi bi de doa va bi bao luc béng
101 n6i mang tinh chét phan biét vi 12 ngudi nude ngoai”, 17.7% tra 101 1a “Cam thiy bit an vé tinh hinh
trat tu tri an ¢ khu vuc dang sinh séng” va 7.1% tra loi 1a “Cam théy lo léng, nguy hiém s& bi bao luc vi
Iy do 13 nguoi nudc ngoai”, tat ca déu gia ting so voi cude khao sat 1an trude. Ngoai ra, “Cam thiy lo
lang va nguy hiém khi tim thiy trén Internet hodc cac trang web khac ghi nhitng 10i cong kich ngudi nudce
ngoai” 1a cau tra 101 méi duoc thém vao cude khao sat 1an nay ciing chiém dén 12.4%.

[Cam giac lo ling, nguy hiém gia ting trong 1 nam gan day]

Bét an vé tinh hinh trat ty tri an & khu vuc dang sinh séng 110 177
: . o . . 4.7
Lo lang, nguy hiém s€ bi bao luc vi ly do 1a nguoi nude ngoai 71
Lo léng vi bi de doa va bi bao luc bang 16i no6i mang tinh chit phan biét vi 1a nguoi 10.4
nudc ngoai 18.0
Lo léng, nguy hiém khi tim thy trén Internet hodc céc trang web khac ghi nhiing 10
cdng kich nguoi nude ngoai I, 12.4
0 2 4 6 8 10 12 14 16 18 20 (%)

ENam 2014 (N=893) ENim 2019 (N=1,085)

Khoang 80% cho rang viéc ban hanh nhiing diéu khoan lién quan dén Nhan quyén va phan

biét ddi xir 13 quan trong

Vao thang 12 nam 2019, Thanh phé Kawasaki da ban hanh “Didu khoén xay dung Thanh phd Kawasaki
tr¢ thanh Thanh pho ton trong Nhan quyen khong c6 phén biét dbi xtr” quy dinh loai bo phan biét ddi xur
bat cong va thiic day phat trién cong dong tén trong quyén con nguoi. Trong cude khao sat nay, chung to1
khong hoi truc tlep vé DPiéu khoan nay, nhung khi dugc hoi diéu gi 1a quan trong dé 1am cho x3 hoi tro
thanh mot noi t6t hon cho nguoi nude ngoai song, cau tra o1 chiém ty 1¢ cao nhat 12 “Tao ra mot Didu
khoan vé quyén con ngudi va phan biét dbi xir”. Tong sb ctia cau tra 101 “Rat quan trong” va “Quan trong”
1a 78.4%, két qua 1a khoang 80%.

[Ban hanh nhiing diéu khoan lién quan dén Nhan quyén va phan biét di xat (N=1,085)]
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