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Bao cao két qua Khao sat Thuc trang Nhan thire cua
Cw dan ngw®i nwéc ngoai tai Thanh phé Kawasaki

<Ban tom tat>

Tai thanh phé Kawasaki, ching t6i hwdng téi muc tiéu xay dwng "Mét x& hdi cdng sinh da van héa", noi nhirng
khac biét vé qudc tich, dan toc va van héa dugc coi la sy phong phd, tat ca moi ngudi déu céng nhan 1an nhau,
dwoc tén trong nhan quyén va cé thé chung séng véi nhau nhw nhitng ca nhan doc lap.

Lan nay, v&i muc dich ndm bat nhan thire, thuc trang va nhu ciu clia cw dan ngudi nwdc ngoai dang sinh
sbng tai thanh phd Kawasaki dé ap dung vao céc chinh sach cta thanh phd, chung téi da thuwc hién cudc khao
sat nay sau 5 nam ké ttr cudc khdo sat dwoc thwe hién vao ndm 2019. Trong cuéc khdo sat lan nay, chuang toéi
da hai vé cac van dé nhw doi sbng hang ngay, y té, bao hiém, nudi day con, gido duc, hoat dong tai dia phwong,
s tham gia vao chinh quyén dia phwong, céng viéc va cach phuc vu cta chinh quyén, v.v. Ngoai phiéu khao
sat (mau phiéu diéu tra) bang tiéng Nhat, chung téi da chuén bi phiéu khao sat dwoc dich sang tiéng Anh, tiéng
Trung (gian thé), tiéng Trung (phdn thé), tiéng Han, tiéng Bd Dao Nha, tiéng Tay Ban Nha, tiéng Philippines,
tiéng Viét va tiéng Nepal.

DPéi twong khao sat 14 5.000 cw dan ngwdi nwédc ngoai (nhirvng ngudi khdng mang quéc tich Nhat Ban) tov 18
tudi tré 1én dang sinh séng tai thanh phé va duoc lwa chon ngiu nhién. Phiéu khdo sat dwoc glri qua dudng
bwu dién va chang téi da nhan dwoc cau tra oi ciia 1.031 ngwdi (ty 18 phan hdi: 20,6%). Néu xét s lvong
ngudi tra I&i theo gidi tinh thi nam chiém 46,0%, ni¥ chiém 52,6%, gidi tinh khac chiém 0,5% va ty 1& khéng tra
I&i chiém 1.0%. Sau day la théng ké chi tiét theo noi cw tri va québc tich/khu vuc:
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Trong "Béo c&o <Ban tém tat> nay, chuing téi sé& gidi thiéu nhivng ndi dung chinh cla két qua khao sat.

Thanh phb Kawasaki sé& dwa vao két qua khao sat 1an nay dé tang cudéng hon niva cac chinh sach ciia minh
va hwédng t¢i xay dwng mét xa hdi cdng sinh da van héa trong tuong lai.

"B4o cao <Ban tém tat> nay cé phién ban tiéng Anh, tiéng Trung (gian thé), tiéng Trung (phén thé), tiéng Han
Quéc, tiéng B6 Dao Nha, tiéng Tay Ban Nha, tiéng Philippines, tiéng Viét va tiéng Nepal. Cac ban c6 thé xem
ban day di nay va ban tém tat clia bdo cdo nay tai URL sau.

http://www.city.kawasaki.jp/shisei/category/60-7-4-0-0-0-0-0-0-0.html




I Gan mét nira cw dan c6 thi gian cw tra la trong vong 3 nam

Khi dwoc hoi vé thoi gian cw tru tai thanh phd, gdn mét niva (46,1%) sb nguwdi tra 161 co thoi gian cw tra la
trong vong 3 nam. Ngoai ra, 70,4% sb nguoi tra 161 da cw tra trong vong 9 ndm. So véi cudc khdo sat 1an
trwdc, 1an nay do anh hwéng cta dai dich COVID-19, sb nguei tra 16 "1-3 nam" gidm 3,3 diém phan tradm
nhung sb ngudi tra 1&i "Dwdi 1 nam" lai tang 1,7 diém phan tram. Sau dai dich COVID-19, sé lwong cw dan
nguwdi nwdc ngoai maéi chuyén dén cé xu hwéng gia tang.

[Th&i gian cw tra tai thanh phé]
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Kha nang tiéng Nhat & mrc do giao tiép hang ngay chiém 70-80%, nhu cau dich
thuat tang cao

Khi dwoc hdi vé kha ndng tiéng Nhat, tdng s6 ngudi tra 1o 1a "Khéng gép van dé gi", "Giao tiép hang ngay"
va "Hiéu Hiragana, Katakana va mét s6 chir Han don gian" chiém hon 80% & kj niang <Nghe/Ndi>,
<Poc/Hiéu> va chiém hon 70% & ky néng <Viét>. Tuy nhién, déi v&i nhirtng nguoi tra 101 "Khéng gap van dé
gi", diém phan tram & ky ndng <Nghe/N6i> gidm 7,1 diém, ky ndng <bBoc/Hiéu> gidm 9,1 diém va kj nang
<Viét> giam 12.5 diém.

Ngoai ra, khi dwoc hdi vé viéc cung cap thdng tin bang nhiéu ngdn ngi, tdng sd ngui tra 161 "Rat quan
trong" va "Quan trong" la 82,5% déi vai "Viét bang tiéng Nhat don gian", 68,1% dbi véi "Viét bang tiéng Nhat
c6 kém chi¥ Furigana", va 85,8% dbi véi "Dich sang tiéng nwéc ngoai”. So véi cude khéo sat lan trude, riéng
"Dich sang tiéng nwéc ngoai" da tang 5,9 diém phan trdm, cho thdy nhu cau dich thuat da ngén ngir dang
tang cao.

(Kha nang tiéng nhat (n=1,031)]
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I C&r 4 ngwi thi cé 1 ngwdi "tirng bi tir chdi vao & vi 1a ngwei nwéc ngoai”

Khi dwoc hdi vé kinh nghiém tim kiém nha & tai thanh phé Kawasaki, 50,0% s6 nguwoi tra 16i rdng "Khong
trai qua khé khan gi". Béi véi nhirng trai nghiém khé khan, "Khéng tim dwoc ngwdi bao 1anh" — mot van dé
nhiéu ngudi nwéc ngoai gap phai da gidm 4,9 diém phan trdm so véi cudc khao sat 1an trwde. Diéu nay cé
thé do ngay cang c6 nhiéu truérng hop siv dung cdng ty bao 1anh thay vi nguwdi bao 1anh. Mat khac, sé ngudi
tra 1o "Bi tlr chdi vao & vi la ngudi nwédc ngoai" van khong thay ddi so véi cude khao sat trudc & mire 26,1%,
trong khi s& ngudi tra 1&i "Khéng duoc gidi thiéu nha & vi la nguwdi nwdc ngoai" da ting 3,5 diém phan tram
so véi cudc khao sat 1an trwde. "Bi tir chdi vao & vi la nguwdi nwdc ngoai" 1a mét van dé chung ddi véi cuw dan
ngudi nuwdc ngoai, bat ké qudc tich/khu vue xuat than.

[Trai nghiém gap kho khan khi tim nha &]
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Ty lé cac gia dinh noi tré em khdng c6 co hdi tiép xtc véi tiéng Nhat tai nha dang
gia tang

Khoang 30% (32,7%) trén tdng s6 ngudi tra 1oi rdng dang séng cung véi con tir 25 tudi tré xubng. Thém
vao dé, khi dwoc hdi vé quéc tich cla tré, ty 1é tra 1&i "C6" (quéc tich Nhat Ban) la 34,0%, gidam 6,0 diém phan
tr&dm so v&i cudc khao sat 1an truéc, trong khi ty 1€ trd 16 "Khong" tang 6,8 diém phan tram. Didu nay ¢ nghia
la sé lwong gia dinh cé c& bd va me mang qudc tich nwéc ngoai dang gia tdng. Ngoai ra, vé ngdn ngi giao
tiép v&i tré em trong gia dinh thi ty 1& "Tiéng Nhat" da gidm 7,2 diém phan trdm va "Tiéng Nhat va tiéng me
dé&" giam 3,9 diém phan tram so v&i cudc khao sat lan truée. Diéu nay cho thay ty 1& cac gia dinh noi tré em
khéng c6 co' hoi tiép xuc véi tiéng Nhat tai nha dang gia tang.

[(Tré em c6 quéc tich Nhat Ban]
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Cam giac lo lang/nguy hiém vé bao Iwc, de doa va lang ma phan biét déi xtr vi la
ngw®i nwéc ngoai da giam

Khi dwoc hdi vé cadm giac lo I&ng va nguy hiém trong 1 ndm qua, ty & tra I&i "Cam théy lo lang vé& an ninh
trat tw & khu vuc dang sinh séng" da giam 6,8 diém phan tram so véi cudc khao sat lan trwdc, cho thdy sw
cai thién vé an ninh trat tw. Bén canh do, ty 18 tra I&i "Cam thay lo I&ng/nguy hiém sé& bi bao luc vi la ngudi
nwéc ngoai” gidm 0,3 diém phan trdm va "Cam thdy lo lang sé bj de doa hodc I&ng ma phan biét di xtr vi 1a
ngudi nwdc ngoai” giam 3,3 diém phan tram, cho thdy hiéu qua cta "Diéu khoan xay dwng Thanh phd
Kawasaki tré thanh Thanh phé ton trong Nhan quyén va khéng phan biét déi x" dwoc ban hanh vao ndm
2019. Mat khac, ty 1é "Cam thay lo l&ng/nguy hiém khi th4y cac bai viét tn cong nguwdi nuwéc ngoai trén
Internet ho&c mang xa hoi" da ting 0,8 diém phan tram.
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I Khoang 30% cw dan "Khéng lam gi dic biét" dé chuan bj trng phé v&i thién tai

Khi dwoc hdi v& nhirng viéc dang lam dé chudn bi (rng pho véi thién tai, ty I& tra & "chuén bi nwéc udng
va thuc phdm" da ting 7,8 diém phan tram so véi cudc khao sat trude va vuot qua 50%. Ty 1é tra 1&i "Khong
lam gi d3c biét" da giam 4,8 diém phan trdm nhung van chiém khodng 30%. Ngoai ra, ty 1& tra I&i "Tham gia
dién tap phong chéng thién tai" ciing chi dirng lai & mirc 16,0%.

[Phong chéng thién tai (MA, n=1.031)]
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Xuat ban thang 3 nam 2025: Phong xuc tien cdng sinh da van héa,
l I I Cuc van héa cw dan Thanh phé Kawasaki
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