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@ Consultation hours:Monday—Friday:9:00~16:00,
Saturday:10:00~16:00
s Excluding Sunday, public holidays, and the end-of-year and New Year holidays (December 29—January 3)
*# Friday: Phone consultations available until 19:00
*« Saturday:Only phone consultations available
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@ Mga oras ng pagpapakonsulta: Lunes—Biyernes:9:00~16:00,
Sabado:10:00~16:00

*# Hindi kasama ang Linggo, mga pampublikong holiday, at ang mga holiday sa katapusan ng taon at Bagong Taon
(Disyembre 29-Enero 3)

*+ Biyernes:Maaaring magpakonsulta sa pamamagitan ng telepono hanggang 19:00

*+ Sabado:Sa pamamagitan ng telepono lang maaaring magpakonsulta

@ Horario de consulta:De lunes a viernes:9:00~16:00,
sabado:10:00~16:00
*« Excluidos los domingos, los dias festivos, las fiestas de Fin de Afio y las de Afio Nuevo
(del 29 de diciembre al 3 de enero)
* Viernes:Consultas telefonicas disponibles hasta las 19:00
= Sabado:Solo consultas telefonicas disponibles

@ Horario de atendimento:de segunda a sexta-feira, das 9h as 16h.
Sabado, das 10h as 16h

*+ Exceto domingos, feriados e datas comemorativas de final de ano e Ano Novo (de 29 de dezembro a 3 de janeiro)
*« Sexta-feira:atendimento por telefone disponivel até as 19h
s« Sbado:atendimento somente por telefone

® HHEEREN DD BBENLTLEEL,

@ Please note that there is no interpretation service for the consultation.

You must accompany someone who can speak Japanese.

5 E B E AL IEREA,

ATte UEOIE g4 s B2 SallM & FAAIR.
® Kailangang magsama ng marunong maghapon.

@ Las consultas deberan realizarse a través de personas
que hablen japonés.

@ Atendimento somente em japonés. Trazer intérprete quando néo falar o japonés.
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Consumer troubles? Talk to us first!
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Si tiene algin problema de consumidor,
ante nada contactenos.

Se vocé tiver um problema de consumidor,
primeiro entre em contato conosco.

Kapag nagkaproblema bilang konsyumer,
kumonsulta muna sa amin!

PHETELLEIVLRELDELN
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Kawasaki City Consumer Administration Center
NG EEETB A

7tREALZ| Al AH[RHEEHIE

Kawasakishi Shouhisha Gyousei Center

Centro de Asistencia al Consumidor de la Ciudad de Kawasaki
Centro de Administragdo do Consumidor da Cidade de Kawasaki




Please ask for help
whenever,you are having
a problem related to
consumer affairs,

Have you ever received a bill that has nothing
to do with you through your mobile phone
or PC? Have you ever being forced to sign
an unnecessary contract? Have you ever
bought a faulty product or been involved in an
accident because of such a product?

If you have experienced any of these please
contact us at Kawasaki City Consumer
Administration Center. We offer free
consultation service for various froubles related
to consumer affairs such as illegal business
practices, inappropriate contracts, and faulty
products.

Please call us whenever you are in trouble
or when you think that something strange is
going on!
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Problemaisa/Pamimili?
Sumangguni kaagad!

Nakaranas bang: [makatanggap ng email ng
paniningil (bill) sa cellphone at kompyuter?
na hindi mo naman ginamit?], [Puwersahan
o labag sa kaloobang pakikipag-kontrata?],
[makabili ng sirang gamit?, na-aksidente
ng ginagamit na produkto?] at iba pang
mga problemang maaaring naranasan ng
mamimili/konsyumer.

Ang tanggapan ng Kawasakishi Shouhisha
Gyousei Center ay nagbibigay ng libreng
serbisyong pagbibigay-payo sa mga kasong
tulad ng: panlilinlang, problema sa pakikipag-
kontrata, at problema sa produkto na binili
atbp.

*Kapag nakaramdam ng kahit konting hinala
at nakakapag-takang bagay, sumangguni
kaagad!l.

Cuandotenga
problemas . como
consumidor, consultenos.

Si se ha visto en dificultades tales como,“le
ha llegado un pedido de pago al celular o
al correo electrénico, de algo que no re-
cuerda haberlo comprado”, “se vi6 forzado
a firmar un contrato de algo que no nece-
sita”, “se ha encontrado con un producto
fallado o accidentado”, etc.

El Centro de Atencién al Consumidor de la
ciudad de Kawasaki, lo atendera en forma
gratuita en temas relacionados con el co-
mercio inescrupuloso, problemas contrac-
tuales, problemas con los productos, etc.

Si estd en apuros o desconfia de algo,

iConsultenos de inmediato!

Quando tiver dificuldade
com problemade
consumidor, consulte-nos!

Se vocé ja sofreu com “"Cobrancga
indevidas por e-mail ou celular sem
conhecimento”, "Foi forcado a assinar
algum contrato desnecessdrio?” ou "Ja
teve problemas com o produto defeitoso
ou acidentado™....

No Centro de Administragdo do
Consumidor da Cidade de Kawasaki
atende gratuitamente as consultas
sobre direitos dos consumidores, casos
fraudulentos, problemas em contratos e de
produtos.

Ao passar apuros ou desconfiar de algo,
Consulte-nos imediatamente!




