
Consultation Service Counter for Housing Website 

＜English＞

Are you having difficulties finding rental housing?

The Consultation Service Counter for Housing provides information on apartments 
(houses). In cooperation with supporting organizations, it facilitates housing searches. 

The Consultation Service Counter for Housing is organized by Kawasaki City and 
Kawasaki City Housing Supply Corporation. It’s reliable! 

For instance 

Even after visiting a real estate agency, you are unable to find an apartment (house).  

 ↓

We provide you with information on private apartments. 

You can find an apartment (house) in which you would like to live at 〇〇 real estate 
agency. 

You would like to rent an apartment (house) but cannot find a joint guarantor. 

 ↓

When you have no joint guarantor, we provide the Rent Guarantee System and the 
Kawasaki City Residential Support System. 

You can utilize the guarantee company’s backing.  

Furthermore, should you need support finding an apartment (house), we introduce 
organizations to help you.  



You will be able to consult with a Japanese speaker. 
Kawasaki City Housing Supply Corporation Consultation Service Counter for Housing 
2F Kawasaki City Housing Supply Corporation 
1-2-4, Isago, Kawasaki Ward, Kawasaki City 
TEL 044 – 244－7590 
FAX 044－244－7509 
Available Days/Hours 
Monday to Friday (except for Year-end and New Year holidays, Saturdays and Sundays, 
national holidays) 

8:30-12:00, 13:00-17:00 

Contact us should you wish to consult in a language other than Japanese. 
(Available languages vary based on the days and hours. Refer to the URL.) 
Kanagawa Housing Support Center for Foreign Residents 
2F Yokohama YMCA, 1-7 Tokiwa-cho, Naka Ward, Yokohama City 
TEL 045－228－1752 
FAX 045－228－1768 
Available Days/Hours: 
Monday to Friday (except for Year-end and New Year holidays, Saturdays and Sundays, 
national holidays) 

10:00-17:00 
URL http://sumasen.com/ 

Kawasaki City supports the elderly, persons with disabilities, and foreign residents in 
finding rental housing according to the Kawasaki City Residential Basics Bylaws. 
If you experienced any discrimination while searching for rental housing, please do not 
hesitate to contact us.
(Should you require assistance in a language other than Japanese, please contact 
Kanagawa Housing Support Center for Foreign Residents.）
Kawasaki-shi Machizukuri-kyoku Jutaku Seibi Suishin-ka 
(Kawasaki City Community Planning Bureau, Housing Improvement Promotion Division) 
TEL 044－200－2997 
FAX 044－200－3970  
E-mail 50zyusei@city.kawasaki.jp 


