
Invoice number 〇〇〇〇〇〇

Account number 〇〇〇〇〇〇〇〇

Location of water meter 〇〇〇〇〇〇〇〇〇〇

Name of user 〇〇〇〇〇〇〇〇 様

Which water meters need to be replaced

English KoreanChinese

Notice of water meter replacement 
(free of charge)

Japanese
(details)

The water meter used at your home will soon need to 
be replaced.
We kindly ask for the cooperation of our customers 
when the subcontractor shown on the reserve side of 
this notice makes a visit to your home to replace your 
water meter.

*Water meters have an effective lifespan of 8 years, as 
determined by the Measurement Act.

*Please read the sections titled "replacing your water meter" 
and "points to check after replacement" on the page to the 
right.

For information about replacing the water 
meter, please contact the subcontractor written 
on the reverse side.
Making enquiries to the Waterworks Bureau
Waterworks Bureau Customer Center 

(answering service by subcontractor)
Phone: 044-200-3548 (Service hours 08:30 to 20:00)
Email: kawasaki@jougesui.jp (24 hours)
Fax: 044-200-0041 (24 hours)

This is a notice from Kawasaki City 
Waterworks Bureau about replacing your 
water meter.

Replacing your water meter
Free of 
charge

Suspension 
of water 
supply

Residential 
customers do not 
have to stand by 

during the 
replacement

Replacing your water meter is free

During the replacement, your water supply will be 
suspended.
In general, it takes about 10 minutes to replace a 
water meter at the average home, and water will 
stop during this time. However, according to the 
condition of the meter, this may take longer.

We will replace the water meter even if the 
customer is not at home.
Residential customers do not have to make 
reservations or stand by during the replacement.
If you wish to be present during the 
replacement, please contact your subcontractor.

・We would like to ask for permission to trespass the premises of our 
customers when replacing water meters
・Please clear all items that may hinder the replacement of the meter
・Depending on the condition of the meter, we may not be able to 

replace it in one day

Points to check after replacement
Before using water immediately after the meter has 
been replaced, make sure to rinse out taps by 
running the water through them, since there are 
cases when air bubbles affect the transparency of 
the water. If you do not rinse your taps with 
running water after replacement, air bubbles and 
rust may cause problems with the toilet and boiler.

【How to rinse (may take between 30 seconds and a few minutes)】
Keep the water running from a single water faucet for some time 
until the water returns to its normal flow. When using a mixing 
faucet, turn the faucet to the cold water side and keep the water 
running. Do not allow hot water to flow.
※ Turn the faucet on and off slowly

別

Kawasaki City Waterworks Bureau
Rinsing

※Postal workers: Please return this mail to the sender (subcontractor) in the case of an unknown address.
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The scheduled date and time of replacement includes all days between 
08:00 and 17:00, except for Saturdays, Sundays and holidays.

One day between XX (month) XX (day) and XX (month) XX (day)

The above timeframe has been set to consider changes 
in scheduling owing to the status and progress of the 
contractor's workload.
If you wish to stand by during the replacement, please 
contact the subcontractor.

【Contact Information】
Name of subcontractor (for inquiries regarding the scheduled 
date and details of replacement work)

Contractor Kawasaki Plumbing Constructor's Association
【Phone】044-777-2689
【Web 】http://www.kawakan.org/

Notice of scheduled dates for replacement 
of water meters


