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This is a notice from Kawasaki City Waterworks Bureau about replacing your water meter.

The water meter used at your home will soon need to be replaced.
We kindly ask for the cooperation of our customers when the subcontractor shown on the reserve side of this notice makes a visit
to your home to replace your water meter.

Replacing your water meter

The scheduled date and time of replacement includes all days between 08:00 and 17:00, except for Saturdays, Sundays and
One day between (month) (day) and (month) (day)

Replacing your water meter is free

During the replacement, your water supply will be suspended

In general, it takes about 10 minutes to replace a water meter at the average home, and water will stop during this time. However,
according to the condition of the meter, this may take longer.

Residential customers do not have to make reservations or stand by during the replacement

We will replace the water meter even if the customer is not at home

We would like to ask for permission to trespass the premises of our customers when replacing water meters

Please clear all items that may hinder the replacement of the meter

Depending on the condition of the meter, we may not be able to replace it in one day

Points to check after replacement

Before using water immediately after the meter has been replaced, make sure to rinse out taps by running the water through them,
since there are cases when air bubbles affect the transparency of the water.
If you do not rinse your taps with running water after replacement, air bubbles and rust may cause problems with the toilet and

How to rinse (may take between 30 seconds and a few minutes)
Keep the water running from a single water faucet for some time until the water returns to its normal flow.
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