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Development of emergency water supply locations
Emergency water supply locations are used to provide water to households in Kawasaki in the event of a water 
outage caused by a natural disaster (e.g. earthquakes).  As of April 1st, 2024, the city has been developing 310 
emergency water supply locations.  Presently, we are building emergency water supply locations that do not require 
any specialized equipment for establishing. 
For a description of the types of water supply locations, please visit the Waterworks and Sewerage Bureau website.
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Substantial Customer Service
In order to enhance customer satisfaction, we listen to our customers and enrich 
counter service. 



Water Service Installations and Private Sewers
Water service installations and drainage facilities are part of the architecture and 
are assets of clients.  Therefore, Kawasaki Waterworks Bureau will conduct design 
review and inspection upon construction completion of these water service installa-
tions and drainage facilities.



Water Rates, Water Rates for Water Resources 
for Industrial Use, and Sewage Service Charges
Water rates and sewage service charges are calculated according to water 
consumption of waterworks, etc. on the basic of the benefit principle.



International Contribution to Improve
Global Issues of Water Environment

To improve the water environment’s global issues, we accelerate international 
projects through public-private partnerships and technical cooperation.



Consideration to the global environment
We are working to reduce greenhouse gas emissions and promote recycling  of 
resources and energy, aiming to build a decarbonized and sustainable recy-
cling-oriented society where the environment and economy are in harmony.



Organization Structure
We are proceeding with administrative and financial reform including reviewing the 
enforcement system in order to provide waterworks and sewerage services more 
efficiently.



Outline of Waterworks and Sewerage Project Management
The waterworks project, sewerage project and water service for industrial use are 
managed based on an independent accounting system which pays for their costs 
with the revenues such as water rates and service charges as a local public enter-
prise 
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Overview of FY2023 Accounting
The waterworks project, sewerage project and water service for industrial use all 
use a corporate accounting system.



The History of Kawasaki Waterworks, Industrial Water 
and Sewerage
Along with an increasing demand due to an expanding urban district, increasing pop-
ulation and developing economy, the waterworks, industrial water system and sewer-
age system in Kawasaki City have been improved step by step. Currently, the aged 
facilities are being renewed on a massive scale based on a mid-and long-term project.   



Statistics
Listed below are the statistical data for Kawasaki City Waterworks, Industrial 
Waterworks, and Sewerage Systems.

Contacts
The following lists the contacts for the waterworks and sewerage system.




