23




PR

PDCA

PLAN DO CHECK ACTION

24



25



B




16

10

114 51

80,000

70,000

60,000

50,000

40,000

30,000

20,000

10,000

0

H H2 H3 H4 H5 Hé H7 H8 H9 H10 H11 H12 H13 H14
— —h—

27




114

51

28




114

51

29




15

556 439
245 26.6
913

79.5 80.2

88.7

0% 20% 40% 60%

100%
o m ] |
14 16
377
89 51
29.1 518 13.6

0% 10% 20% 30% 40% 50% 60%

90% 100%

o ] o

14 16

30



10 20 30 40

60%

14

16

31




