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Services Administered at the Ward Office and Branch Offices
Kawasaki Ward has 3 jurisdiction zones - Chuo, Daishi and Tajima. Each zone

has a municipal office - Kawasaki Ward Office, Daishi Branch Office, and Tajima
Branch Office.
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1 Kawasaki City Contact Center, Municipal Information Hotline

"Thank You Call Kawasaki"
Kawasaki Contact Center Municipal Information Hotline, also known as "Thank
You Call Kawasaki", is a free of charge consultation service for citizens to ask
about city administrative services, to give opinions, or to ask for advice, etc.

(Multilingual services)

Consultations in English are available by phone, fax, email or letter. Consultations
in Chinese, Korean, Portugese, Spanish, and Filipino are available only by phone
using a 3-party-call with the caller, Thank You Call Kawasaki, and Multilingual
Translation Center.

(Contact number (Everyday 8 : 00 ~ 21 : 00)]

7 044-200-3939

A Details (website)

2 Information Desk for Foreign Residents (Multilingual
Consultation Service, Kawasaki International Center)

Consultations about daily life problems or worries are available. Free of
charge. Come in person or consult by phone, email or online. Also, the
Kawasaki International Center provides information in many languarges
about internnational exchange and daily life.

(Multilingual services)

Consultation services available in English, Chinese, Korean, Portugese, Span-
ish, Filipino, Vietnamese, Thai, Indonesian, Nepalese, and easy Japanese.

(Open hours / Contact number (Mondays ~ Saturdays 9 : 00~17 : 00))

Kawasaki International Association(KIAN)
(2-2 Kizukigioncho, Nakahara Ward) 2 044-455-8811

Email : soudan39@kian.or.jp

A Details (web5|te)
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3 Foreign National Consultation Support desk
(Kawasaki Multicultural Plaza)

In addition to lifestyle consultations in multiple languages, we also offer
interpretation and translation of information free of charge. There are
various ways to contact us: come to the office in person; call the office; use
the Website contact form; or set up an online consultation.

No appointment required for online consultations.

We also offer consultations with an administrative scrivener on how to
obtain a visa, as well as on visa paperwork with staff from the Immigration
Services Agency of Japan.

- Consultations with an Administrative Scrivener:
Every second Tuesday 13:30-16:30 (reservations required for online reservations)

- Consultations with the Immigration Services Agency of Japan:
Every third Friday 13:00-16:00

(Multilingual services)

Consultations offered in English, Mandarin Chinese, Tagalog, Spanish, Viet-
namese, Nepali, and more.

Refer to the Website for consultation schedule information. Even if the staff
speaking the language you wish to use is absent on the day of your visit, you
may still use the interpretation service.

Open hours / Contact numbers

Monday-Friday 8:30-17:00

Kawasaki Multicultural Plaza (Higashidacho5-4, Kawasaki Ward - Kawasaki City Hall 3-cho 2F)
@ 044-200-1520

Telephone consultation office: 9:00-17:00
Closed Saturdays, Sundays, holidays, and the end-of-year/New Year holiday.

O

A Details (website)

4 Multilingual Consultation Service (Fureaikan)

Fureaikan is a facility which promotes interaction between Japanese and
foreigners of all ages from children to the elderly. Free consultation is provided
for people who have troubles or worries in daily life. Japanese language lessons
are given on Tuesdays and Fridays. Fee for class materials, etc. are charged.

Open hours / Contact numbers
(» Mondays ~ Saturdays 9:30~21:00 @ Sundays and holidays 9:30-18:00

Fureaikan (1-5-6 Sakuramoto, Kawasaki Ward) & 044-276-4800

10



ﬁ%!?:aﬁ J9—) 5 Consultation Service in Vietnamese (Kawasaki Kenmin Center)

. U e s s Consultations in Vietnamese about daily life problems or worries are available.
BODEITE>TVB T EPHATNB T BN M AE T TcxET, BHTT, Free of charge.

oull

Open hours / Contact number

[f"‘“ﬁ.ﬁ“gﬂ;% (REEE 9:00~12:00. 13:00~ 16 : oo)} (Thursday 9:00~12:00. 13: 00~ 16 : 00)
NBEREYSY— Exig/ET 580 Vv R T 756t 2 ) & 044-549-0047 Kawasaki Kenmin Center (2 F, East Bldg., Solid Square, 580 Horikawacho, Saiwai
Ward, Kawasaki City) @ 044-549-0047
6 C&51E5Ln5LBS \ZI:%-[IZ- - A b“
! NC h— ’\— 4 . .
2 = 6 Informative Websites
BER—LAR— THOVZ L CADDTEA] ) - Kawasaki City Website "Gaikokujin-no-kata-e"
BN 5ORM5 B PEE CAERFE=E, PSULLBASET (To Foreign Residents) Written in Easy Japanese
5%‘{% TOET v Kawasaki City sends announcements and information about
sb ¢ Al Sy necessary procedures for daily life in easy Japanese.
'““Jf?i o t‘/ﬁ;wﬁ b h e cesUssmsrs - Kawasaki International Association(KIAN)
; % N ,Dr ﬁﬂ%iﬁl ANZb 3 %'ﬁ i "Hello Kawasaki" is a multilingual newsletter published in the
£SE_1—ALI— [NO—HHEE] THEELTLET, KIAN website containing update information on multilingual
consultation services, daily life, various events and classes, etc. :
A Details (website)
D EESEER 4] - Immigration Services Agency OkI:10
[?%%%J fé*ﬂ BREDERPFEENTEET, Consultation and information on immigration procedures
[=] concerning Status of Residence, and Visas, etc. [=]
A (EP) A Details (website)

e s e 9)lﬂj4 '\ (Hd)xl?‘“’mﬁr) - A Daily Life Support Portal for Foreign Nationals
EATROLTER LY. BT arscdBac e (Immigration Services Agency)
7(%@"8:7& a‘ﬁ[lb’dbtmﬁ‘g* Important and useful information provided for living and work-
— o

ing in Japan. A Details (vveb5|te)

[ 51!?*{5U
Azl (HP)
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When you become suddenly ill or are injured, or caught in a fire, traffic accident,
theft or assault, you can call an ambulance, the fire department, or police on the
phone. Calls are free of charge and accepted 24 hours a day.

1 Calling an Ambulance in Case of Sudden Illnesses
or Injuries---& 119

Free of charge. Available 365 days a year, 24 hours a day.
119 calls can be made using a 3-party-call with the Telephone Translation Center.
Available languages: English, Mandarin Chinese, Korean, Portuguese, Spanish, and Vietnamese.

What to convey: zﬂu

- There is an emergency ) '

- Address of the location where the sick or injured person is

- There is a sick (or injured) person who needs help (you yourself may be the
sick person)

- Symptoms of the illness or state of injury

- Your name and telephone number

xIf you are able to go to the hospital by yourself despite your illness or injury,
read “4 - Finding a Hospital and Receiving Medical Treatment”

2 Calling the Fire Department in Case of Fires---& 119

Free of charge. Available 365 days a year, 24 hours a day.
119 calls can be made using a 3-party-call with the Telephone Translation Center.
Available languages: English, Mandarin Chinese, Korean, Portuguese, Spanish, and Vietnamese.

What to convey:

- There's a firel

- Address of location of fire

- What is on fire (your house or building, etc.) ?

Is anyone injured or someone having trouble escaping?

- Your name and telephone number (after calling the fire department, alert your
neighbors by shouting out "fire!" in Japanese, "kaji")

14
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3 Calling the Police for Traffic Accidents, Thefts,

&S5 A F5H & eco
: ﬁ\b&ﬁfaewausﬁl..aotﬂsafanma x5 110 or Assauflts & 110
a Calls are free of charge. Available 365 days a year, 24 hours a day.
#h T, 365 H 24 BENHSLTET. 2 -
What to convey: 2 e
or v - There was an accident (or a crime)
1§§%,:Z$> - Details of the accident or crime )
) %E{( Emf)v (CEL%L’F - Address of the location where the accident (or crime) took place
- BRI EHPILEDONS - Your name and telephone number
'S

(Some of the KOBAN police boxes and police stations are staffed 24 hours a

%BT_OD%H[K&E% = day. You can ask for help there in case you have been robbed, assaulted, met a
. 2 4t %”F%é B R ERE N F T, FEOERE n R R traffic accident, lost your belongings, etc.)
[CHhofel® SBBHICH e BEUPELEEEREIHHATE LTS

&) 4 Finding a Hospital and Receiving Medical Treatment

Be prepared by knowing where your nearby hospital is before =
you become ill or injured

Notes: 4—_&!@%

- Service hours and departments vary by hospital. Be informed in advance about
your near-by hospital

T&50A g "I [ 13T

4 FROELS. HixOHH YT

U& WA = n

FEPINE LB CES TIIF 20 < DREERL TREE U & .

<EIREE> ;
EEIC K-> TR TE 2REYSEN S
IZHBDONH>THEEL &S,

- Some hospitals require advance appointments. Contact the hospital before you
leave

Loz < 5h

PEBUET, BEHSEARRENEEDMN

l}?

- At hospitals that do not require appointments, you may have a long wait as
patients will be examined by the doctors in first-come-first-served order.

& P < U2 [ESE-an T

WD UEGHE DS FTOT. BEICEHFCHREL T LT

[V B hH

BRI S RET 30T, SEEEAE< B2 - If you must see a doctor but have limited Japanese language proficiency, try to

have someone accompany you who can.
- Be sure to always carry your Health Insurance card with you when you go to a
. W el hospital or clinic.
- OFBICRENB D RRICI< B, T2 RIO%ERRE 55 —RHIIT<ED
(L LEL&L D,
R B ST EERRII S > T > TS (1) Finding Medical Institutions through the Internet
You may search for a medical institution in a variety of languages: English,
Mandarin Chinese, Korean.

3&@%@%%(%%\ H:E. B0 - Si8EE) CEREEERT LN TRET,
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- Medical information net (NABII)

Uss (2) Finding a Medical Facility by Phone ADetails(vvebsite)

'=6=}u§b - WY &3EHA el n bﬁ’z L i"miimi L U;EIL'LJ.EB F5 ¢ Ju I ;
(2) FETERENERT (lRTR=EREREYY—) ARRTR (Kawasaki City Emergency Medical Information Center)
J%NE%’CFWQEE%DB% (RER<) BRTCENTEET, OABOHTY, ERink Call by phone to find a medical facility (excluding dentists). Available only in

FTo>TWLEEA. Japanese, and does not include medical consultation.
B EE (24 157 365 Hiiti) (Contact number: (24 hours a day, 365 days a year))
& 044-739-1919 @ 044-739-1919
3) BN RO PRE TS EES 5N E T3 (3) Finding Medical Care on Weekends, Holidays and Evenings within Kawasaki Ward

PDEEEE 5 UOEs 3 A LAY £5 0 - Kawasaki Holiday Emergency Clinic
- NEARB=REREZER

i s Coan < Clinics open on holidays >
<HKBCZZTEB2HMAT> .
%j{? ”Hb D‘Eﬁ Sundays National holidays
EEH*5”.$<“12“30“5~1'“3559 00~11:30. 13:00~16: 00 December 30 ~ January 3,9:00~11:30. 13:00~16:00
Tonh 5E Ueal: (Contact number (address))
EEeE N |

se < nus @ 044-211-6555 (1-1-1 Fujimi, Kawasaki Ward)

2 044-211-6555 (ilEX=T8 1-1-1)
e (Clinical departments]
E‘\ N
E’;hﬁ 't ) Internal Medicine, Pediatrics

BoNER

- Nambu Pediatric Emergency Center
R 5
< Clinics open on holidays and at night >
Caun LhYssLs % Be sure to call before leaving for the hospital.

<WE¢§ELF%ZE%¥§%>
SORBEICMTESE LTSV,
ECEIIY Mondays ~ Fridays 5:00 pm ~ 8:30 am the following day
i‘;ﬁﬂu E'jmm . s Saturdays Sundays National holidays December 29 ~ January 3 24 hours
RigB~%EE 17 :00~&H 8 30
thO - OB - %0 - 128208~ 1538 24650 (Contact number (address)
tb\ﬁ T E Lw3L& ﬂ 044'233'5521
[F:E B (EFE)] (Kawasaki Municipal Hospital, 12-1 Shinkawadori, Kawasaki Ward)

[

7 044-233-5521 (|
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(Clinical department)
Pediatrics

(4) Medical Questionnaire
Before you see the doctor, you will be asked to fill out a Medical Questionnaire
(medical history form) which comes in various languages. You can also point
out the medical terms in translated lists to explain your illness and injury to the
doctor.

- Multilingual Medical Questionnaire (Kanagawa International
Foundation website)

- "Point Here" list of medical terms (Kawasaki International
Center KIAN website)

A Details (website)

ﬁﬁEil ”WN

Japan is a country prone to many disasters such as earthquakes and heavy rain.
Therefore, it is very importatnt to be prepared for disasters on a regular basis.
Please read the disaster prevention booklet "Be Prepared. Kawasaki," which is avail-
able in English, Chinese, Korean, Portuguese, Spanish, Filipino, and simple Japa-
nese. The booklet is distributed for free at the ward office and also available in
various foreign languages on our website.

5 Be Prepared for Disasters Such as
Earthquakes and Heavy Rain

- Kawasaki City website "Be Prepared! Kawasaki"

A Details (website)

(1) Be Prepared for Earthquakes
When a large earthquake hits the city, houses can collapse or be damaged and
fires may break out. Electricity, gas and water are likely to be cut off as well.

< What to do when an earthquake occurs: >
- First, protect yourself (use a cushion, etc. to cover your head from falling
objects; get under a table if there is one close by)

20
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- Keep yourself familiarized with your near-by evacuation areas

- Download "My Disaster-Preparedness Notebook" from the

- As the shaking subsides, confirm the safety of family members

- If a fire breaks out after the shaking subsides, use an extinguisher to put the fire

out. If the fire cannot be extinguished, you must leave the area right away

- Ensure your exit by opening a door or window

- If your home is damaged and it becomes unsafe for you to live in it, go to the

evacuation site. Do not forget to shut off the gas supply valve and electricity
circuit breaker before evacuating

< What to do to prepare for an earthquake: >
- When a strong earthquake occurs, not just the water and gas but also

distribution of goods stop. Have at least 3-days-amount of food and drinking
water on hand, preferably 7-days-amount, as supply which you can carry with
you if you need to evacuate

- Check the Disaster Prevention Map (which shows the evacuation area sites)

and understand how to get there before an earthquake actually AL

Er I
occurs. Evacuation areas are shown in the Kawasaki City *.F#_,i.-"t
Emergency Evacuation Map which is available at the Ward Office  [w] 2
for free, and can be viewed on the website 4 Details (website)

Plan ahead with family and friends on how to contact each other
in the event of an earthquake

website to keep record of what you have decided with your
family. The Notebook is available in multilingual versions

A Details (website)

- Disaster Emergency Message Dial (phone service)---@& 171

“Disaster Emergency Message Dial” is a telephone service that can be used free
of charge in the event a disaster occurs

22
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(2) Be Prepared for Heavy Rain
After a heavy rainfall, the river water level rises and may cause floods in the
city. Please check the Flood Hazard Map to see where the danger areas are.

- Flood Hazard Map

24
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You will need to follow certain procedures at the Ward Office when you begin
residing in Kawasaki Ward, move to another place in Kawasaki Ward or move out
of Kawasaki City.

Open hours / Contact numbers
(Mondays ~ Fridays 8 : 30 ~ 17 : 00)

- Ward Residents Section, Kawasaki Ward Office
(8 Higashidacho, Kawasaki Ward) & 044-201-3143

1 When You Begin Living in Kawasaki Ward, You Must
Register Yourself as a Resident

Resident Registration is required when you start living in Kawasaki Ward. Please
register within 14 days after you have started living in Kawasaki Ward. The
documents which are required vary depending on whether you are moving into
Kawasaki Ward from a another municipality in Japan or from overseas so please
inquire at the service counters.

2 When Moving within Kawasaki Ward or to Another Ward in Kawasaki
City, You Must Submit the Change-of-Address Notification

Please complete the procedure within 14 days after you have moved into
Kawasaki Ward.

3 Submit a Moving-Out Notification When Moving to Another Location
Outside of Kawasaki City

When moving out of Kawasaki City, you must fill in and submit a “Moving-out
Notification” before moving. The documents required to complete the procedure
differ depending on whether you are moving to another municipality in Japan or
overseas so please inquire at the service counters.
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4 There May be Times When You Need a Registered Personal Seal

The personal seal is used in the same way as a signature in Japan. A regis-
tered seal is required for important paperwork, which may be done at the
city office, at which time you will be issued a Personal Seal Registration
Certificate. The seal can be made at a local seal-cutter.

um mnf

5 How to Get a Resident's Registration Certificate and Personal
Seal Registration Certificate

A Resident Registration (Certificates of Resident Registration) and a Certificate of
Seal Registration can be issued at the Ward Residents Section or the Certificate
Issuing Service Corner at the Ward Office or at the Branch Office Citizen's Centers,
and at the Kawasaki Administrative Service Corner (JR Kawasaki Station, North Exit
passage way, 8 044-244-1371 . Mondays~Fridays 7:30-19:00, Saturdays,
Sundays & Holiday 9:00-17:00). A fee is required for issuance of certificates.

6 Birth Notification, Death Notification, Marriage
Notification, Divorce Notification

Birth notifications are submitted when a child is born; death notifications
when one has had a death in the family; and marriage or divorce notifica-
tions when you are married or divorced.

Am] /_r FCBEHE ( )
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Living in Kawasaki Ward (Taxes) ]

There are two main types of taxes: taxes paid to the national government
and taxes paid to Kawasaki City. This chapter is about taxes paid to
Kawasaki City. If you fail to pay city taxes, you will be sent a reminder of
payment due and may face penalties for failure to comply, such as seizure
of property.

1 Municipal Inhabitants Tax (Resident Tax)

Municipal Inhabitants Tax (Resident Tax) is imposed on residents who have
a Resident Registration in Kawasaki City as of January 1. The tax amount is
calculated based on the previous year's income of the individual. For company
employees, etc., your resident tax will be paid by the company through a special
tax levy system that deducts your resident tax from your monthly salary. For
those who are not part of this special tax levy system, a tax notice will be sent to
you from the Kawasaki City Taxation Office with payment statements with which
you can pay in 4 installments/year at the bank or at convenience stores before
the due date. In addition, you may choose to pay by bank transfer or by cashless
payment.

2 Light Motor Vehicle Tax

This tax is imposed on owners oflight motor vehicle or motor cycles. In
the month of May, a tax notice will be sent from the Kawasaki City Taxation
Office with payment statements for you to use when paying at the bank or at
convenience stores before the due date. In addition, you may choose to pay by
bank transfer or by cashless payment.

3 Fixed Assets Tax / City Planning Tax

This tax is imposed annually on those who own land or houses/buildings. A
tax payment notice will be sent from the Kawasaki City Taxation Office with
payment statements with which you can pay in 4 installments/year at the bank
or convenience stores before the due date. In addition, you may choose to pay by
bank transfer or by cashless payment.
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(Open hours / Contact numbers Mondays ~ Fridays 8 : 30 ~ 17 : 00))

O About Municipal Inhabitants Tax (Resident Tax)
Kawasaki City Taxation Office, Municipal Residents Taxation Section
(Kawasaki Miyuki Bldg., 1-8-9 Isago, Kawasaki Ward) & 044-200-3882

O About Light Motor Vehicle Tax
Kawasaki City Taxation Office, Municipal Residents Taxation Section
(Kawasaki Miyuki Bldg., 1-8-9 Isago, Kawasaki Ward) & 044-200-3963

O About Fixed Assets Taxes / City Planning Taxes
Kawasaki Municipal Taxation Office, Property Taxation Section
(Kawasaki Miyuki Bldg., 1-8-9 Isago, Kawasaki Ward)
- Tax on Land & 044-200-3956
- Tax on Houses/Buildings & 044-200-3958

4 Getting a Certificate of Tax Payment, Certificate of Taxable
Amount, or Certificate of Tax Exemption.

Proof of tax payment is required in order to renew your vias. The Tax
Payment Certificate, Tax Declaration Certificate, or Tax Exemption Certifi-
cate can be issued at the Kawasaki City Tax Office or the Kawasaki City Tax
Certificate service desk.

¥The Tax Declaration Certificate or Tax Exemption Certificate for the most

recent fiscal year is issued at a branch office or at the Kawasaki City govern-

ment service counters (JR Kawasaki City North Exit Passageway
(3044-244-1371), Monday-Friday 7:30-19:00; Saturday, Sundays, and

holidays 9:00-17:00. This service is not available to individuals who have

moved out of Kawasaki City.

% Note that there is a fee for certificates.

¥Income Tax is a national tax paid to the Japanese government by those
working, etc. For more information on national tax, contact the Kawasaki
Minami Taxation Office.

South Kawasaki Taxation Office
(3-18 Enokicho, Kawasaki Ward) & 044-222-7531

% Automobile Tax, Real Estate Acquisition Tax, etc. are prefectural taxes paid
to Kanagawa Prefecture. For more information on prefectural taxes, please
contact the Kawasaki Prefectural Tax Office.

Kawasaki Taxation Office

(8 Higashidacho, Kawasaki Ward) & 044-233-7351
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Medical insurance in Japan covers everyone so you can receive medical care
with peace of mind when becoming sick or injured. In principle, all residents
registered at the Ward Office must enroll in a public medical insurance program.
Public medical insurances include health insurance programs at the company the
employee works for and the National Health Insurance program administered
via your local Ward Office. The National Health Insurance program is funded by
Kawasaki City and the insurance premiums paid by resident members of the
program. The insured person will receive benefits for medical services when he/
she becomes sick or injured, when a child is born, or upon his/her death.

1 How to Enroll in National Health Insurance

Please complete the application procedure within 14 days after you start residing
in Kawasaki Ward. masesn ens sec o

You will be sent documentation when you enroll in the Vv
National Health Insurance.

When you enroll in the National Health Insurance, you will be issued an Eligibility
Certificate or Notification of Eligibility to indicate that you are enrolled in the
National Health Insurance.
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02020071
テキスト ボックス

加入を証明する書類が交付されます。


02020071
テキスト ボックス
　国民健康保険に加入すると、国民健康保険に加入していることを証明する「資格確認書」または「資格のお知らせ」が発行されます。病院に行く時には必ず持って行くようにしてください。


02020071
テキスト ボックス
When you enroll in the National Health Insurance, you will be issued an Eligibility Certificate or Notification of Eligibility to indicate that you are enrolled in the National Health Insurance. 


02011526
テキスト ボックス
２ You will be sent documentation when you enroll in the
    National Health Insurance. 


02011526
線

02011526
線



3 [RiRE OilLA

(

A T ThARA

RO [RRE] OLEE. EANICIENEDTBICE>THELET, L

< #h

EE
&, WTOED 531X EE THAC KAMRRESR D 5E5NB M E %R > THRTY
AVEZIVRRA NP BETHIVET .

355

%@ithﬁ@ﬂ%i%bmm%AH ﬂﬁ%%[ mmbiﬁbiao§%ﬁﬁ%ﬁa
nr%i%bam% ﬁ@%ﬁ%t@nu mﬁ%ﬁbﬁaznuaé_éﬁ@ugao
SIS T N RBREAEBTIER LT R

\XJEL

B - S e (B~ 8:30~17:00)
sz gmrgia® (sX=mis) = 044-201-3151

35

3 How to Pay National Health Insurance Premiums

In principle, the amount of premium you pay for National Health Insurance
will be calculated based on your income of the previous year. Payment can
be processed either by bank transfer or at a bank or convenience store by
using the payment statements which is sent from the National Health Insur-
ance and Pension Section at the Ward Office.

If you fail to pay the premium by the due date, the Ward Office will send a

demand notice to you. If you do not comply despite receipt of the reminder,
your insurance benefits may be suspended and you may face seizure of property.

Please be sure to consult us if you have difficulties paying the premiums.

(Open hours / Contact numbers (Mondays ~ Fridays 8 : 30 ~ 17 : 00))

National Health Insurance and Pension Section,Kawasaki Ward Office
(8 Higashidacho, Kawasaki Ward) & 044-201-3151
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Living in Kawasaki Ward (Pension)

It is mandatary for all registered residents in Japan aged 20 to 59 years to enroll
in a pension system. Pensions are provided when you turn 65 years old or in the
event you become disabled. There is the National Pension System for the self-
employed and the Employees' Pension Plan for those who are employees. Please
inquire at the company you work for to learn more about the Employees' Pension
Plan.

1 _How to Enroll in the National Pension System

Please complete the enrollment procedures within 14 days after you start living in
Kawasaki Ward or after you have left the company at which you were working. If
you begin working for a company and are no longer self-employed, your pension
plan will change from National Pension System to Employee's Pension Plan. Ask
your company to take procedures to enroll you into the Employees' Pension Plan.

2 How to Pay National Pension System Contributions

The contribution payment for the National Pension System is 16,980 yen per
month (FY2024). Payment can be made either by bank transfer, credit card, or
at a bank or convenience store using the payment statements sent from the
Japan Pension Service. Those who have financial difficulty may apply for the
contribution exemption system, so please make sure to consult us if this is the
case.

(Open hours / Contact numbers (Mondays ~ Fridays 8 : 30 ~ 17 : 00))

National Health Insurance and Pension Section,Kawasaki Ward Office
(8 Higashidacho, Kawasaki Ward) 2 044-201-3155
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hapter
W Childcare

Various childcare services are available to apply for from the time you become
pregnant throughout the whole stage up until you finish raising your child.

1 Pregnancy

(1) Obtain a Maternal and Child Health Handbook

The Maternity Health Record Book is used to note down information on the
health of mother and child as well as growth of the child. Once you are
pregnant, you may pick up the book from the city office.

(2) Have Prenatal Checkups

During pregnancy, it is necessary for pregnant women to receive regular
prenatal checkups at medical institutions. Kawasaki City partially subsidizes
prenatal checkup fees for pregnant women (details will be explained to you
when you receive the Maternal and Child Health Handbook).

(3) Participate in Parenting Classes

These classes are for first-time parents to learn about pregnancy, childbirth and
childcare. You can meet new friends and share the childrearing experience
together with other expecting parents.

(Open hours / Contact numbers (Mondays ~ Fridays 8 : 30 ~ 17 : 00))

Community Support Section, Kawasaki Ward Office
(8 Higashidacho, Kawasaki Ward) & 044-201-3214
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2 Childbirth

(1) Submit a Birth Notification

When a child is born in the hospital, the parents receive the birth notifica-
tion form along with the child's birth certificate. Bring the birth notification
form to the Kawasaki City Resident Services Section within 14 days.

(Open hours / Contact numbers (Mondays ~ Fridays 8 : 30 ~ 17 : 00))

Ward Residents Section, Kawasaki Ward Office
(8 Higashidacho, Kawasaki Ward) & 044-201-3145

Ct

(2) Apply for Childbirth Lump-Sum Allowance

Those who are enrolled in the National Health Insurance or Employee's
Health Insurance, etc. will receive a subsidy when a child is born. For
details on the procedures to receive subsidy from the National Health
Insurance, inquire at the Kawasaki Ward Office, National Health Insurance
and Pension Section. If you are enrolled in an Employee's Health Insurance,
please contact the company you are employed by.

(Open hours / Contact numbers (Mondays ~ Fridays 8 : 30 ~ 17 : 00))

National Health Insurance and Pension Section,Kawasaki Ward Office
(8 Higashidacho, Kawasaki Ward) & 044-201-3151
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(3) Apply for Child Allowance
NCERDBBFEEEBTCTVIANEESZ2PETT. PEFFEDH 18IS
éa’ééu EDBEHD3E31HETOH5RET.

This allowance is for individuals raising children with an address in Japan. It

is disbursed by March 31st following the day the child turns 18
A EhNEST
B uk (HRH~2#H 8:30~17:00))
JlisamRER (iiExsRme s

) & 044-201-3141

(Open hours / Contact numbers (Mondays ~ Fridays 8 : 30 ~ 17 : 00) |
Ward Residents Section, Kawasaki Ward Office

(8 Higashidacho, Kawasaki Ward) & 044-201-3141

BIRk] DOFHEZET S, (4) Apply for Children's Medical Fee Aid
Oﬁb\ R E Lo EEEEE Y\ EREEr T 28ETYT (HoaiEs This is a system that subsidizes outpatient medical expenses and hospitaliza
O ~500M) B o tion medical expenses for children from O years old to the third year of junior
high school (self-pay O yen to 500 yen)
. iiZ ek (HigH~2#H 8: 30 ~17:00)
= <;§ﬁﬁq%uhmh%%§ (j:‘ﬁﬁ]’%;z}m\bts

i 8) & 044-201-3277

(Open hours / Contact numbers (Mondays ~ Fridays 8 : 30 ~ 17 : 00)

National Health Insurance and Pension Section,Kawasaki Ward Office
(8 Higashidacho, Kawasaki Ward) & 044-201-3277
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3 Childcare

You may utilize the City Office consultation services if you have any worries
or concerns about your child. You may also take advance of consultant
services during your newborn visit, or when your child has a physical exam
for information on child-rearing.

(1) Newborn Visitations

A public health nurse from the Ward Office will visit your home within 4 months
after the birth of your baby. The nurse will check the health of the baby and
mother and the baby's growth, and will offer consultation on any problems the
caregiver is facing on childcare.

(2) Infant Health Checkups

Health checkups for children at the ages of 3 months, 7 months, 1 year and 6
months, 3 years, and 5 years are provided for free for early detection of children's
illnesses and developmental check. Dental checkups are also offered for free for
children aged 1 year and 6 months and 3 years old.

(3) Vaccinations

Kawasaki City provides regular vaccinations free of charge in order to
prevent illness in children. Noe that there are time limits on this program,
and if you pass the deadline you may be responsible for a vaccination fee.
Reserve your spot for a vaccination by calling the Vaccination Call Center
(8 044-200-0142 , Monday-Friday 8:30-17:15.

(Open hours / Contact numbers (Mondays ~ Fridays 8 : 30 ~ 17 : 00))

Community Support Section, Kawasaki Ward Office
(8 Higashidacho, Kawasaki Ward) 2 044-201-3214
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4 Childcare Institutions (Nursery Schools/Kindergartens/
Community Childcare Support Centers, etc.)

Nursery Schools are for children aged 0 to 5 years old. According to the Child
Welfare Law, Authorized Nursery Schools are for children whose guardians
cannot provide childcare during the day due to work or illness. Among the
nursery schools not authorized under the Chilld Welfare Law, there are nursery
schools which meet the criteria set by Kawasaki City to qualify as a Kawasaki
Certified Nursery School.

Kindergarten is an educational facility for children 3 to 5 years old.

The Community Childcare Support Center is a place where parents raising
children can play with them in a safe environment. It is also a place for parents to
interact with other parents.

For information on childrearing facilities or consultations on daycare for
children, inquire with the Kawasaki City Family Section.

The Childcare Facilities Map of Kawasaki Ward which includes a part of Saiwai
Ward and Tsurumi Ward of Yokohama City is available in Japanese, English and
Chinese and can be obtained at the Kawasaki Ward Office Children and Families'
Section. The Map can also be viewed on the website.

- The Childcare Facilities Map

A Details (vveb5|te)

(Open hours / Contact numbers (Mondays ~ Fridays 8 : 30 ~ 17 : 00))

Children and Families' Section, Kawasaki Ward Office
(8 Higashidacho, Kawasaki Ward) & 044-201-3219

% For details, please contact each institution
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: b REEES 2 ; 5 Childcare Salon / Mothers' Club :

(1) Childcare Salon

The Childcare Salon is a place in the neighborhood where anyone can
casually come to receive consultation on childcare from commissioned welfare

CHBREEERENDBOEE>TES LTV BUETT,
volunteers, etc.

57 (2) Mothers' Club
C o1l o< DENE T BB, At the .I\/\other‘s' Club, parents and guardians will find .chances to make new
friends in the neighborhood and hear stories from experienced mothers.

[: -fiEt% (BRE~S@H8:30~17: 00)] (Open hours / Contact numbers (Mondays ~ Fridays 8 : 30 ~ 17 : 00))
isxamrinsziER (lBXs=mHs) & 044-201-3214 Community Support Section, Kawasaki Ward Office
(8 Higashidacho, Kawasaki Ward) 2 044-201-3214



6 U &R

NTLLHY &S50 &EL

(1) VEWBREEEEMR

BFREPRFRE BESFEOHC, RRERGOSCA
RO EREEEaIRER <) %8
i *

A ST TL e &

UBESEEEDR RN S

[za‘és . tu%"‘[‘.:;% (%ﬂﬂ%ﬁ U’~§$35D‘ 8 30~17: 00)]
¢ v (lisX=HET8) & 044-201-3277

) REHFEFY

£5F&L5

OEVROREICRIDNZFLTT, FEOKTPHE = (C k> THBEN G U E T
a?FL/ < latBFcﬂb\éde< jraray AN

[iEGB Fuﬁﬁ_;ﬁ 'fjﬂ‘gd’-v%”’ﬂ}S 30~17: 00)]
! § A1 8) 7 044-201-3287

51

6 Support for Single Parent Families

(1) Single Parent Family Medical Expenses Subsidy

This subsidizes the personally-borne expense of fees paid by the single mother,
father, and caregiver families to the National Health Insurance (excluding fees
for standard dietary treatment and standard daily medical treatment). However,
there is an upper limit set on the income of the single parent, caregiver or

obligated supporter, etc.

(Open hours / Contact numbers (Mondays ~ Fridays 8 : 30 ~ 17 : 00))

National Health Insurance and Pension Section, Kawasaki Ward Office
(8 Higashidacho, Kawasaki Ward) & 044-201-3277

(2) Childcare Allowance

There is an allowance for single-parent families. Restrictions depend on family
circumstances and income. Please contact us for details.

(Open hours / Contact numbers (Mondays ~ Fridays 8 : 30 ~ 17 : 00))

Children and Families' Section, Kawasaki Ward Office
(8 Higashidacho, Kawasaki Ward) & 044-201-3287
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7# 7 _Education
@ STUDY %, o , @ STUDY %,
Cep o moosessuc Le3goEs | BAmA  Bp3scd _ BAnA Japanese language education is provided over the
JABOFRABS, NAROFH, PR IER six years of elementary school, as well as three
N EBEHE ;({JZ“;g*%Ui@?“ljﬂli‘f‘5:&,\? A) T. years of mandatory education in junior high
ZO%, BEFR (FRH). KF. SHFRICBS & school. Students may continue on for three more
YN years of high school, followed by university or
technical school.
(1) TR - [ (1) Elementary School / Junior High School
NEEOSICIinYaE (R ?5%73\4‘\}}; PR C R LR BDT DR ) It is not mandatory for foreign nationals to receive compulsory education
SAh. RBT AL, R . pERAT ST s h TR ST (parents/guardians have no obligation to send children to elementary and
v e =l - ° junior high schools) but children of foreign nationality are allowed to enter
elementary and junior high schools if they wish to do so.
[*“5 B2 eE (BEH~2EH8:30~17: 00)] (Open hours / Contact numbers (Mondays ~ Fridays 8 : 30 ~ 17 : 00))
s ErEEs (BXahiTs) & 044-201-3141 Ward Residents Section, Kawasaki Ward Office

(8 Higashidacho, Kawasaki Ward) & 044-201-3141
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(2) Consultations for non-native Japanese speaking children

For children whose native language is not Japanese, there is a system to

dispatch Japanese language teachers to provide instruction to these
children.

(Open hours / Contact numbers (Mondays ~ Fridays 8 : 30 ~ 17 : 00))

Kawasaki Ward Office, School and Regional Cooperation Unit
(8 Higashidacho, Kawasaki Ward) 2 044-201-3325

(3) "Waku Waku Plaza" (After-school Childcare)

Waku Waku Plaza is open after class on school days, on Saturdays and during
summer vacation etc. Located on the school grounds, children are able to make
new friends here through play with the 1st graders to 6th graders of the same
school. Participation is free of charge.

Individuals attending private schools or special needs
schools may utilize the elementary school "Waku-Waku
Plaza" in the area where they are attending school.

- Waku Waku Plaza is the after-school childcare service & Detais (website)
in Kawasaki Ward

(Open hours / Contact numbers (Mondays ~ Fridays 8 : 30 ~ 17 : 00))

Youth Support Office,Child Development Bureau,Kawasaki City
(1 Miyamotocho, Kawasaki Ward) & 044-200-0223

% For details, please contact each institution

(4) Children's Cultural Centers

The Children's Cultural Center is a place where anyone under
18 years old can come to play. There are 10 Centers in Kawasaki
Ward where various events are held.

- Children's Cultural Centers in Kawasaki Ward A Details (website)

(Open hours / Contact numbers (Mondays ~ Fridays 8 : 30 ~ 17 : 00))

Youth Support Office,Child Development Bureau, Kawasaki City

(1 Miyamotocho, Kawasaki Ward) & 044-200-3083
% For details, please contact each institution
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(5) Libraries (Kawasaki Public Library / Daishi Branch Library
/ Tajima Branch Library)

Books, CDs, etc. can be borrowed free of charge from the library.
A Detalls (vvebswte)

(Open hours / Contact numbers (Closed on the 3rd Monday of the month.))

Kawasaki Public Library, Kawasaki City (4F Tower Rebark Bldg. 12-1 Ekimaehoncho,

Kawasaki Ward) & 044-200-7011
® Mondays ~ Fridays 9 : 30 ~19: 00
@ Saturdays - Sundays - National holidays 9 : 30 ~ 17 : 00

Daishi Branch Library, Kawasaki Public Library, Kawasaki City (2F Kawasaki Daishi
Park Homes Bldg., 1-1-5 Daishiekimae, Kawasaki Ward) & 044-266-3550

® Mondays ~ Fridays 10 : 00 ~ 18 : 00

@ Saturdays - Sundays - National holidays 10 : 00 ~ 17 : 00

Tajima Branch Library, Kawasaki Public Library, Kawasaki City (2F Carnaza
Kawasaki Bldg., 16-1 Oiwakecho, Kawasaki Ward) & 044-333-9120

® Mondays ~ Fridays 10 : 00 ~ 18 : 00®@ Saturdays - Sundays - National holidays
10:00~17:00

(6) Civic Halls (Kawasaki Education and Culture Hall / Daishi Education and
Culture Hall Annex / Tajima Education and Culture Hall Annex
The civic center is a lifelong learning facility that supports

volunary learning and cultural activities of citizens. It holds various

classes, courses, and events, and provides facilities and equipment
such as conference rooms. (Charges apply.) You can also study

Japanese at the Educational and Cultural Center. A Details (website)

(Open hours / Contact numbers (Closed on the 3rd Monday of the month.))

Kawasaki Education and Culture Hall

(2-1-3 Fujimi, Kawasaki Ward)

7 044-233-6361 8 : 30 ~21:30

Daishi Education and Culture Hall Annex

(2F Kawasaki Daishi Park Homes Bldg., 1-1-5 Daishiekimae, Kawasaki Ward)
B 044-266-3550 8 : 30~ 21:00

Tajima Education and Culture Hall Annex

(2F Carnaza Kawasaki Bldg., 16-1 Oiwakecho, Kawasaki Ward)

7 044-333-91208:30~21:00
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1 Welfare Services for the Elderly

Ky

|
Please consult with us if you have any problems related to elderly ’i)
people over 65 years old. v

(Open hours / Contact numbers (Mondays ~ Fridays 8 : 30 ~ 17 : 00))

Elderly and the Disabled Section, Kawasaki Ward Office
(8 Higashidacho, Kawasaki Ward) 2 044-201-3080

L saiesd
=
2 Medical Care System for Latter-Stage Elderly Eﬂ
This is public heath insurance for people aged 75 & up. You are issued the Care
System for Older Senior Citizens Eligibility Certificate when you turn 75. You will
need this certificate whenever you visit a medical facility.

(Open hours / Contact numbers (Mondays ~ Fridays 8 : 30 ~ 17 : 00)

National Health Insurance and Pension Section, Kawasaki Ward Office
(8 Higashidacho, Kawasaki Ward) & 044-201-3277
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02011526
テキスト ボックス
　75歳以上の人が加入する公的な医療保険です。75歳になると、「後期高齢者医療資格確認書」が発行されます。病院に行くときは必ず持って行くようにしてください。


02011526
テキスト ボックス
This is public heath insurance for people aged 75 & up. You are issued the Care System for Older Senior Citizens Eligibility Certificate when you turn 75. You will need this certificate whenever you visit a medical facility. 
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3 Long-Term Care Insurance

Persons aged 40 and up may enroll. Members pay an insurance premium to
receive this service. To utilize this system, an individual must apply and be
certified at the City Office service window for the elderly and persons with V]]I

disabilities.

(Open hours / Contact numbers (Mondays ~ Fridays 8 : 30 ~ 17 : 00))

Elderly and the Disabled Section, Kawasaki Ward Office
(8 Higashidacho, Kawasaki Ward) 2 044-201-3282

4 Welfare Services for People with Disabilities

Kawasaki City supports persons with disabilities to help them live anxi-
ety-free lives. To utilize this support system, you must apply and be certified
at the City Office service counter for the elderly and persons with disabili-

ties.

(Open hours / Contact numbers (Mondays ~ Fridays 8 : 30 ~ 17 : 00))

Elderly and the Disabled Section, Kawasaki Ward Office

(8 Higashidacho, Kawasaki Ward)
- Physical disability - Mental disability 2 044-201-3215

- Mental illness & 044-201-3213
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Gh'a'pteI r

Water, Electricity, Gas, Garbage Disposal, etc

1 How to Dispose of Garbage

9

There are rules for disposing of garbage. A pamphlet "How to separate and
dispose of recyclables and garbage" can be viewed on the homepage in English,
Chinese, Korean, Portuguese, Spanish, Filipino, and Vietnamese. Please follow
the rules when taking out your trash.

- Homepage for “How to separate and dispose of recyclables and
garbage”

A Details (website)

2 Water, Electricity, Gas

When you are moving-in or moving-out, you will need to follow certain
procedures with utility companies that provide gas, water, and electricity to
start (with a new contract) or suspend their services. Below is the list of the
companies providing services if you need more details. Contact your provider if

you wish to terminate your contract.

Contact

- Water
Water Supply and Sewerage Customer Center & 044-200-3548 (Japanese, English )

Japanese, easy Japanese, English,
Mandarin Chinese (simplified and traditional), Korean, Portuguese,
Spanish, Tagalong, and Vietnamese

A Details (website)

- Electricity
TEPCO Energy Partner
(=] 22 =
Japanese, English
E v ind ]

A Details (website)



- Gas
Tokyo Gas

ﬁ Japanese, English, Chinese, Korean

A Det:ails (website)

S5 WP
3 HESEOIEIL—IU 3 Bicycle Traffic Rules
Many bicycle accidents occur in Kawasaki Ward. To avoid being involved in an
f T%i[gg%%@gmb\g,mtgo ggﬁz[_aﬂ)gm $Ey7g£ ERVESIC. Jb—IL accident or causing one yourself, make sure to follow the traffic rules and to keep
PVF—BEFYEL LS, good manners.
PR Rule 1
{If,;)bgﬂ s osis Bicycles should be ridden on the road, on the left side. Pedes-
Mﬁb\gfi E@EEQM trians have priority on sidewalks.
R EIERY HITEZER
PR Rule 2
=L@ ;. 7 Obey traffic signals and stop signs at intersections, and check for safety.
TERTRESE—HELET > T, B2
L Rule 3
=L@ ) Use bicycle light when riding at night.
RS A MRS
Rule 4

L—Ib Drinking while riding a bicycle is prohibited.
o (& A 1
Rule 5
L—L® Wear a helmet.
ISIBEISE =
o~ IF 35 ;.E*
4 EEGRHER EORBRI 4 Parking Not Allowed for Bicycles, etc.

GTpLe It is unlawful to leave bicycles or motorcycles in the road. Any bicycles or
5{ 51 e
??KE /\497&@ [“m%b—c'gwji@h’" i (“m% nTL3 S - /30 motorcycles found in the road will be removed and stored at a storage facil-

s, R Fﬁtmﬂ{%ﬁ nEsE, BENBNBTOHNET, ity for a period of one month, after which they are sold or disposed of.
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q List of Kawasaki City Office Service Windows

FERER-GRE-BITH RBO-BEEE E%Tiﬁigzigﬁsg'wat'on SR <. \icc windows / Contact numbers

TRER Resident Registration
infEE Change-of-Address Notification
_ JNEX&E X ESE ()1 IFXEHEET8) . — Kawasaki Ward Office, Ward Residents Section(8
e 8044-201-3143 Moving-Out Notification Higashidacho, Kawasaki Ward) #044-201-3143
BN =5 Registration of Seal

Individual Number Card (My

NAFYN=Hh—R-BHH—R Number Card) / Notice Card

Kawasaki Ward Office, Ward Residents Section(8

NIEXEFXRE ()| ISXEmE18) Higashidacho, Kawasaki Ward) @&044-201-3143 &
044-201-3143
FR=E (FRE5OIREE) 8044'_201'3143 Resident Card (Resident | Daishi Branch Office(Daimachi 26-7, Kawasaki City)z
- U= KETSZFT (IBX &8126-7)®044-271-0138 Certificate) 044-271-0138
HEXA(IIEXEE20-23)®2044-322-1970 Tajima Branch Office(Tajima 20-23, Kawasaki City) &

044-322-1970

K= e S S P N=-Aa7-3
NEFEY —E 23— —(RINIESRIELEES) Kawasaki City Government Service Counter(JR

a8044-244-1371 Kawasaki Station North Exit Passageway) @044-244-
_ 1371
ESREIREIAE Certificate of Seal Registration
HEB Birth Notification
T P 5 Death Notification
LT TN X RER (1B XEREET8) Kawasaki Ward Office, Ward Residents Section(8
- R Higashidacho, Kawasaki Ward) &044-201-3145
YRS 7044-201-3145 Marriage Notification &
BEIEE Divorce Notification
EREBRRR BO-BEEE National Health Insurance Service windows / Contact numbers
A - BHSE NIBXEFTXRE ()| | I5X M) Enrollment /7 Withdrawal Kawasaki Ward Office, Ward Residents Section (8
RIS T () 2 . ¥Items to be listed when | Higashidacho, Kawasaki Ward)
HERRECUBEOREZHOED | ©044-201-3143 changing Resident Card. £044-201-3143
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DO -BR
KERRGHEROZEZHDBRVEOD

N PR E R (| I5XERMEHI8)

WARIREEE ((RIREL)

B044-201-3151

TREREIDIIA LY - ST W DB

NiBX PR (| I5XERMEH18)
B044-201-3153

BREEBEOXIG

b

ERBOHE

NIRRT RR 23R (1 | IB X EREEI8)
B8044-201-3151

HEBSR—RE D6

ERF%

RO-BEE%E

IOA-BE

JIBAR P RR 238 (1 | IE X EREEI8)
B8044-201-3155

TRERBID T bR E DB

BC

RO-BGEEE

BT RRTIR ERRE2

JIE B A A sl s 32 3R (1 I X EREHET 8)

MR AR

B044-201-3214

HAE

NBXAXER (IFXEREH8)
044-201-3145

HEBR—FEDIG

.

BRIz P RR 23R (1 | IEX EREE8)
8044-201-3151

IRz XER (1 IFXEREH8)

Bz
REFH B044-201-3141
| \
IREREBRL NIBEEFRRESE ()| [BXEMmES)
2044-201-3277
Ve EREEEEIA

NEEAR-BATAR
KITREBBDRMEFHE TUEUZ

1185 DX A P g & 77 #6338 (1 I X ERER T 8)
2044-201-3228

Enrollment / Withdrawal
¥Items not necessary to list
when changing Resident Card.

Kawasaki Ward Office, National Health Insurance and
Pension Section(8 Higashidacho, Kawasaki Ward) @&

Health Insurance Card

044-201-3151

Payment of Insurance Premiums
/ Consultation on Payments

Kawasaki Ward Office, National Health Insurance and
Pension Section(8 Higashidacho, Kawasaki Ward) @&
044-201-3153

High-Cost Medical Fees

Kawasaki Ward Office, National Health Insurance and

Lump Sum Funeral Allowance

Pension Section(8 Higashidacho, Kawasaki Ward) &
044-201-3151

Childbirth Lump Sum Allowance

National Pension System

Service windows / Contact numbers

Enrollment / Withdrawal

Kawasaki Ward Office, National Health Insurance and
Pension Section(8 Higashidacho, Kawasaki Ward) &

Consultation on Insurance
Premium Payment Exemption

044-201-3155

Childcare

Service windows / Contact numbers

Maternal and Child Health
Handbook / Prenatal Check-ups

Kawasaki Ward Office, Community Support Section(8

Parenting Classes

Higashidacho, Kawasaki Ward) @&044-201-3214

Birth Notification

Kawasaki Ward Office, Ward Residents Section(8
Higashidacho, Kawasaki Ward) &044-201-3145

Childbirth Lump Sum Allowance

Kawasaki Ward Office, National Health Insurance and
Pension Section(8 Higashidacho, Kawasaki Ward) &
044-201-3151

Child Allowance

Kawasaki Ward Office, Community Support Section(8
Higashidacho, Kawasaki Ward) #&044-201-3141

Pediatric Medical Subsidy

Kawasaki Ward Office, National Health Insurance and
Pension Section(8 Higashidacho, Kawasaki Ward) &

Single Parent Family Medical
Expense Subsidy

044-201-3277

Child Asthma / Adult-Onset Asthma
#Acception of new application has
ended.

Kawasaki Ward Office,Community Care Promotion
Section (8 Higashidacho, Kawasaki Ward) &044-201-
3228
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NMIBXZFTREZREER (| IGXEEHT8)
ISES S0
RERETFS 8044-201 -321 9
e RERRT
LunRgRs -
Adiatlad S A )| S XS mETe)
B9 B DM @044-201-3214

ZEBH FETER

FEE-YHEREDER

IRz EERER (1 IEXEREE8)

REEAFDEE-185%

B044-201-3219

FECYOY J AR ol 7 52 ()| IS X R0 ET8)
R 8044-201-3214

] RO-RE TR
i JNBRAFERE (|I5XEH8)
NFR IR 8044-201-3141
BAEEEBEELEN SR ABFTEER: - HulsE 1824 ()| 5K S ET8)
FEHOMEH 8044-201-3325

B RO-FE T

BER-NEFH

JNIEER APt sz #%ER ()1 IR EBET8)
7044-201-3214

NSRS -FEER (1 IFXEREE8)

BT —EX £044-201-3080
o NIRRT E=E ()| X EMmEs)
NERE - HafT

B044-201-3282

TERBRORERA S

N PR EER (|| I5XEREHI8)
B044-201-3153

‘S hEERHE

I AR PR RR EF 238 (1 | I X EREEI8)
8044-201-3277

Childcare Allowance

Kawasaki Ward Office, Children and Families' Section(8
Higashidacho, Kawasaki Ward) #&044-201-3219

Newborn Visitation

Infant Medical Checkup

Kawasaki Ward Office, Community Support Section(8

Weaning Diet Consultation

Higashidacho, Kawasaki Ward) @&044-201-3214

Consultation on Children and
Child Raising

Guidance on Nursery Schools
and Kindergartens

Kawasaki Ward Office, Children and Families' Section(8

Application for Nursery Schools
and Consultation

Higashidacho, Kawasaki Ward) #&044-201-3219

Childcare Salon

Kawasaki Ward Office, Community Support Section(8

Mothers’ Club

Higashidacho, Kawasaki Ward) #&044-201-3214

Education

Service windows / Contact numbers

Elementary School / Junior High
School

Kawasaki Ward Office, Ward Residents Section(8
Higashidacho, Kawasaki Ward) @&044-201-3141

Consultations for non-native
Japanese speaking children

Kawasaki Ward Office, School and Regional
Cooperation Unit(8 Higashidacho, Kawasaki Ward)
&8044-201-3325

Elderly

Service windows / Contact numbers

Health and Long-Term Care
Prevention

Kawasaki Ward Office, Community Support Section(8
Higashidacho, Kawasaki Ward) @&044-201-3214

Social Welfare Services

Kawasaki Ward Office, Elderly and the Disabled Section
(8 Higashidacho, Kawasaki Ward) &044-201-3080

Long-Term Care Certification and
Benefits

Kawasaki Ward Office, Elderly and the Disabled Section
(8 Higashidacho, Kawasaki Ward) #&044-201-3282

Payment of Long-Term Care
Insurance Premiums

Kawasaki Ward Office, National Health Insurance and
Pension Section(8 Higashidacho, Kawasaki Ward) =&
044-201-3153

Medical Care System for Latter-
Stage Elderly

Kawasaki Ward Office, National Health Insurance and
Pension Section(8 Higashidacho, Kawasaki Ward) &
044-201-3277
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‘B hEERHED
RERISZHALY

1
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BHES RS DE

BRI P RR 3R (1 | IE X EREE8)
2044-201-3153

BZO-BEEL

NIz S - EER (| IFXREE18)
&044-201-3215

Medical Care System for Latter-
Stage Elderly Premiums Payment

Kawasaki Ward Office, National Health Insurance and
Pension Section(8 Higashidacho, Kawasaki Ward) &
044-201-3153

IRz SEn-EER (| IFXREE18)

RRAE (]8T IV IV TE)
OLIEEN

Y e T AR S
RS DEH £044-201-3213
S JNIBEAEFHRRESR ()| IBXRBITS)
BRI S ERAN 7044-201-3277
(S BO-B&EE

BB AR (1 IEXEREH8)
2044-201-3223

Disability

Service windows / Contact numbers

Consultation for People
with Physical Disability and
Intellectual Disability

Kawasaki Ward Office, Elderly and the Disabled Section
(8 Higashidacho, Kawasaki Ward) #&044-201-3215

Consultation for People with
Mental Disability

Kawasaki Ward Office, Elderly and the Disabled Section
(8 Higashidacho, Kawasaki Ward) #&044-201-3213

Medical Expense Subsidy for
People with Severe Disabilities

Kawasaki Ward Office, National Health Insurance and
Pension Section(8 Higashidacho, Kawasaki Ward) &
044-201-3277

TA X-FERDIREDHEE

Rz EEER (IS ERBET8)
044-201-3204

RDETFITARIRD FBES

RO W HHE

IRz EER (1 IFXEREE8)
044-201-3222

(9= IT£TUR

*X=-F

&) DER

B N E DB

St
i

BEEDHE

Bise

M DZIAL

NIz E AR (IS XEREH8)
28044-201-3223

RO-BEE%E

BEAREYY— (IIEXAE1-25-10)

B044-244-3206

RO-BEEL

PO ENHBFHPINGER (1 IEXF1-8-9)
044-200-3890

Public Health and Sanitation

Service windows / Contact numbers

Consultation on Infectious
Diseases (Tuberculosis, Influenza,
etc.)

Kawasaki Ward Office,Public Health and Sanitation
Section (8 Higashidacho, Kawasaki Ward) #&044-201-
3223

Consultation on AIDS / Tests for
Hepatitis

Kawasaki Ward Office,Public Health and Sanitation
Section (8 Higashidacho, Kawasaki Ward) #&044-201-
3204

Dog Registration / Rabies
Vaccination

Kawasaki Ward Office,Public Health and Sanitation
Section (8 Higashidacho, Kawasaki Ward) #&044-201-

Consultation on How to Live with
Dogs and Cats

3222

Consultation on Mice and Pests
(Mites, Cockroaches, etc.)

Kawasaki Ward Office,Public Health and Sanitation
Section (8 Higashidacho, Kawasaki Ward) #&044-201-
3223

Roa

ds / Parks / Abandoned Bicycles

Service windows / Contact numbers

Roads and Parks Consultation

Roads and Parks Management Center (1-25-10

Removal of Abandoned Bicycles

Oshima, Kawasaki Ward) &044-244-3206
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Tax

Service windows / Contact numbers

How to Pay City Taxes

Kawasaki Municipal Taxation Office, Tax Collection
Section(1-8-9 Isago, Kawasaki Ward) #&044-200-
3890




EEM

hhEEMRBHBPIMERR (IIEXEF1-8-9)
044-200-3882

BEEER

MhEEMHRBEHPIMERR (IIEXEF1-8-9)
044-200-3963

EEEER - ERmHETER (i)

MO EMHRBBPAEERR (IEXEF1-8-9)
044-200-3956

BEEEEN - Bt EN (RE)

MhEEMRBHPIEERR (IEXEF1-8-9)
044-200-3958

ML EEBAE - SR BRI 0AE - JFER
THSEERZ

PoTEMRBFAHERR (IFXEBF1-8-9)
044-200-3962

Municipal Inhabitants Tax
(Resident Tax)

Kawasaki Municipal Taxation Office, Municipal
Residents Taxation Section(1-8-9 Isago, Kawasaki
Ward) &044-200-3882

Light Motor Vehicle Tax

Kawasaki Municipal Taxation Office, Municipal
Residents Taxation Section(1-8-9 Isago, Kawasaki
Ward) @044-200-3963

Fixed Assets Tax / City Planning
Tax (Land)

Kawasaki Municipal Taxation Office, Property Taxation
Section(1-8-9 Isago, Kawasaki Ward) @&044-200-
3956

Fixed Assets Tax / City Planning
Tax (House)

Kawasaki Municipal Taxation Office, Property Taxation
Section(1-8-9 Isago, Kawasaki Ward) #&044-200-
3958

Certificate of Tax Payment /
Certificate of Taxable Amount /

or Certificate of Tax Exemption.

Kawasaki Municipal Taxation Office, Municipal
Residents Taxation Section(1-8-9 Isago, Kawasaki

Ward) &044-200-3962

ZDfth RBO-BEEE
teEe NIBXZFT{RESE 153 ~5E5452 ()| IFX R HEAT8)
£044-201-3288
—re - JNIB XA A #hiel 4 77 #EEESR (| | 1B X ERFHET8)
R (SR mud o
NIBXRFEESIEEY ()| IFXEEHEET8)
o 8044-201-3134
EhAeEEEl =l KSR (|| [BR S 8] 26-7) ®044-271-0126
meE%w (1IBXEE20-23) 8044-322-1975
B RAF ST |5 XEHEe)
B 8044-201-3327
M PISBIELIALE KBTS ()| [EXS8126-7) B044-271-0126
mexw (1IBXES20-23) 8044-322-1975
K- EEHDS A
A5 VT TEBER FiR-HEES

NERREERATECLPEALRE
EDERFEICET 2

NISEAZATHE s 7 HEER  8044-201-3228

Others

Service windows / Contact numbers

Public Assistance

Kawasaki City Office Protective Service Sections 1-4(8
Higashidacho, Kawasaki Ward) #&044-201-3288

Specified Medical Expenses (for
Designated Intractable Diseases)

Kawasaki Ward Office,Community Care Promotion
Section (8 Higashidacho, Kawasaki Ward) #&044-201-
3228

Traffic Rules for Bicycles

Kawasaki Ward Office,Crisis Management Unit(8
Higashidacho, Kawasaki Ward) @&044-201-3134
Daishi Branch Office (Daimachi 26-7, Kawasaki City)&
044-271-0126

Tajima Branch Office(Tajima 20-23, Kawasaki City) &
044-322-1975

Preparedness Against
Earthquakes and Heavy Rain

Kawasaki Ward Office,Crisis Management Unit(8
Higashidacho, Kawasaki Ward) #&044-201-3327
Daishi Branch Office (Daimachi 26-7, Kawasaki City) &
044-271-0126

Tajima Branch Office(Tajima 20-23, Kawasaki City) &
044-322-1975

75

Consultations available online

th
br

rough the Daishi and Tajima
anches.

Reservations and Inquiries

Consultations for persons
certified as having pollution-
related diseases, applying for
certification as having asthma,
etc.

Kawasaki Ward Office,Community Care Promotion
Section &044-201-3228
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CEBICET ER P E IRk T
. 2ERICRE I 21HEk

NISEE AT EER ®044-201-3064

Consultations on children,
pregnancy/childbirth, and
general health

Kawasaki Ward Office, Community Support Section
2044-201-3064

RERRBREDHAY. REHKETF
H(CEH T DA

NIBXRFrIEEREZR B044-201-3074

Consultations on use of nursery
school sand on the childcare
allowance

Kawasaki Ward Office, Children and Families' Section
a044-201-3074

NERKR. ShEEL. ESEE
ALICRE T S1E3k

NIBRIZF S EEs
B044-201-3282 (NTERK)
2044-201-3205 (E&E @)
B8044-201-3248 (BEEEAL)

Kawasaki Ward Office, Elderly and the Disabled
Consultations on long-term care | Section

insurance, senior care, and care | ®044-201-3282(Long-term care insurance)

for persons with disabilities 2044-201-3205(Senior care)

B8044-201-3248(Care for persons with disabilities)

<EEHEIE>

FUSAMERICIFTTFHIDNNETT,
1@z DIBREFE FERA30D T,

AERD TEDD(E KEIZ T END HESZFEANICEATLBATY,

<tBROHAT>

“RETSZFTERICEA TN A -+ - KBTS () IEX EET26-7)
-HEZFERICEATVDA---BHEF (I IEXBS20-23)

<Please note the following>
-Reservations required for online consultations.
-The maximum consultation length is 30 minutes per time.
-Consultations are open to residents in the Dashi and Tajima jurisdictions,

<Where to Go for a Consultation>

-Individuals living in an area under the jurisdiction of the Daishi Branch---Daishi Branch
Office (Daimachi 26-7, Kawasaki City)

-Individuals living in an area under the jurisdiction of the Tajima Branch---Tajima Branch
Office (Tajima 20-23, Kawasaki City)
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